Tech Savvy Seniors

Introduction to the
My Telstra App

Download
the app




With the help of apps,
your mobile phone can be a...

A/\/‘

Radio Map book Magnifying glass

Or a novel, or a guidebook, or a TV, or a scrabble board, or a shopping
trolley, or a bank teller, or a card game, or a weather forecaster...
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Today's schedule

+L) Total time: 60 minutes

Session Duration

Introduction 10 minutes
Session 1: Installing and opening apps (complete beginners only) 5 minutes

Session 2: My Telstra overview 12 minutes
Session 3: Getting help through the App 15 minutes
Session 4: How to manage your account through the app 15 minutes

Final questions and conclusion 3 minutes
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Starting out {
Downloading the My Telstra App

14
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Signing in with your Telstra ID
and getting started

Cancel & myid.telstra.com

Signin

Sign in with your Telstra ID

Username

Recover username

[:] Remember username

OR

Create a Telstra ID
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ﬁ The Home screen

This is the My Telstra
App home screen

v

Tap “View all” to see
more information about
your services

&+ Gold

235,794 pts >

Scroll down to
explore more of
the Home Page
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Last updated just now

Enable security features i @ i
Protect your account with multi- pEeEe
factor authentication

Your services View all »

e -\
85% £ 13% &

Alex's iPhone Sam's iPhone

25.2GB[30GB used 3.3GB/30GB used
5 days left 23 days left

9O 8 @ 0§

services Payments Get heip shop

Services

B: Mobile

©,

47.7GB remaining, 20 days left

This section outlines
essential details for each
Telstra service you have

@ Internet

Unlimited data

96.4GB used, 20 days left

\ 4

Home phone

gur subscriptions

®

Payments Get help

General

>

O

Shop
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Get Help

Keep an eye out for these two
icons and use them to get help
when you need it.

@

Get Help Messaging
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Get help

Get help with this service

%L } Home Internet

alex@mail.com.au
Run a speed test on this device
Start internet health check
Restart modem

Select another service

Get help with something else

General

Get help with one of
your services

A

Or scroll down for
more Help options
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Get help — get in touch

Get help with something else
Q Service interruptions
& Accounts and payments
<2 My orders
My cases

Reported faults

Connect with Telstra

by finding a nearby

store, messagingor —
receive a callback

Device Locator

What's new

ontact us

ays to connect with us.
B visita store

@ Getintouch

RN © 5 @

Home Services Payments Get help
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O

Shop

Start a new enquiry here

»
»

View existing or
previous messages

\ 4

General

Get in touch

Need help with your tech or Telstra
services?

As a Gold tier member you'll receive VIP
service when you message us for help. You can

start a new enquiry or pick up a conversation
where you left off.

Start a new enquiry

C See existing messages

RN ©

Home Services Payments Get help
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© G Get help — get in touch

Describe what you
need help with here
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Contact us

How can we help you
today, Fleur?

Tell us what you'd like help with and we'll
connect you to the right team.

Describe what we can help you with

| need help with my phone settings

106 characters remaining

R 9O &

Home Services Payments

You'll be given
suggestions on
how to get help

Send us a message

\ 4

Or scroll down
to receive a call

General

Suggestions for you

Get help faster in the app

Get help with home internet
Get help with home phone

Get help with mobiles and tablets

Send us a message

As a Gold tier member you'll receive VIP
service when you message us.

Message us

We can call you

You may be on hold while we connect you with
the right team.

Estimated hold time
Rh © &

Home Services Payments
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© G Get help — get in touch
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Once you’ve entered
messaging, you'll
receive a welcome
message like this

Message us

Click on < to return to
the main Get Help page

Today

Welcome and thanks for getting in touch
with us. Let us know how we can help
you today.

\ 4

Now

é <Write a message ) Send
W — y/

General

Remember to close
the chat when done.
Simply tap “All Done”
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Activity
Exploring “"Get Help”

Can you find:

* How to query your bill?

* How to request a payment extension?

* How to start a “chat” with Telstra by sending
a message? Hint:

* How to book an in-store appointment?

* How to have Telstra call you?

What else might you need help with?
Can you find the answer here?
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Activity
Book an in-store appointment

Click the Get help icon

Scroll down to Contact us and click on

Visit a store or book time

Click on Book an in-store appointment

Find your store and select a suitable time

Confirm your details
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=1 Payments

Click on the payments
tab from the Home Page

&+ Gold

235,794 pts >

Last updated just now

Enable security features iz
Protect your account with multi- pEeEe

factor authentication

Page 13 Copyright Telstra®©

\ 4

Your services

Alex's iPhone

25.2GB[30GB used
5 days left

A O

Home services

View all >

£ 13%

Sam's iPhone

3.3GB/30GB used
23 days left

® O

Get help shop

Tap the direct debit
you want to manage

Payments

Mobile, Internet, Home
phone etc

Account 2000 06848 5695

@ Total
$417.18

C\) Direct debit

05 Sep 2023

0 Your payment method for this direct
debit may be different to other payments

you have with us.

or the bill you want to pay

General

1 Manage direct debit

ED] Mobile

Total
$50.40

AutoPay
07 Sep

Services Payments Get help Shop

® O
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Activity
A closer look at paying bills

« Go to Payments tab =—_.|
» Click on the account you want to pay
or mange direct debit for
« Click on Pay now or mange direct debit

and follow the prompts
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Activity
Set up Direct Debit

« Go to Payments tab =—_.|
« Choose a bill and then select
Set up direct debit
« Select from an existing payment method
or add a new credit/debit card or bank account
e Click on Submit
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Activity
Payments Tab — Quick Review

Do you know:

* How to pay your bill? (Or pay in advance?)
* How to set up or manage direct debit?

* How to view a previous bill?

 How to change how you receive your bills?

If you couldn’t work out how to do something,
how could you find out?

Hint: 0
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Enjoy using the My Telstra App!

-~ Thank you.
i
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