
How to add your 
Seniors or Senior 
Savers Card to the 
Service NSW app

Tips for Tech Savvy Seniors
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The free NSW Seniors Card and Senior Savers Card give you access to discounts 
and special offers at thousands of businesses. Adding a digital version of your 
card to your Service NSW account can be a convenient way to manage and access 
savings using your mobile phone or computer. Here’s how it’s done.
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4a. No – you’ll be directed to apply online for 
your Seniors/Senior Savers Card.

4b. Yes – agree to the privacy terms and 
conditions and enter your personal 
information to continue. (You may need 
to provide proof of ID, such as your driver 
licence or Medicare card.)

5. Confirm your Seniors/Senior Saver Card 
number.

6. Success! You have added your card to your 
MyServiceNSW Account, and you can now 
manage it from here.

3. Click the Seniors/Senior Savers Card tile. 4. Select whether you do or don’t have a 
Seniors/Senior Savers Card.

1. Add your card to your MyServiceNSW Account

1. Go to service.nsw.gov.au and click on 
MyServiceNSW Account.

2. Log in to your MyServiceNSW Account.

http://service.nsw.gov.au
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2. Add your card to the Service NSW app

3. Accessing your card

1. Log in to the  
Service NSW app.

2. Select Add a digital licence 
or credential.

3. Select Seniors/Senior 
Savers Card and follow  
the prompts.

1. Log in to the Service NSW 
app. Select Licences & 
Credentials section. If it’s not 
visible, swipe the licences to 
the left until you find it.

2. Select your card to show 
participating businesses.
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