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Part F – DDS Fastway was last changed on 23 November 2020.
[bookmark: _Toc58996134]Certain words are used with the specific meanings set out Part A – General of the Digital Data Services section or in the General Terms of Our Customer Terms.
[bookmark: _Toc58996135][bookmark: Temp][bookmark: _Toc50544120][bookmark: _Toc52200888][bookmark: _Toc58996120][bookmark: _Toc61254548][bookmark: _Toc63668359][bookmark: _Toc64776063][bookmark: _Toc78711645][bookmark: _Toc503961482]About this part
[bookmark: _Toc50544121][bookmark: _Toc52200889][bookmark: _Toc58996121][bookmark: _Toc61254549][bookmark: _Toc63668360][bookmark: _Toc67917567][bookmark: _Toc68602447][bookmark: _Toc68938517][bookmark: _Toc52674845]This is part of the Digital Data Services section of Our Customer Terms.  Provisions in other parts of the Digital Data Services section, as well as in the General Terms of Our Customer Terms, may apply. 
See clause 1 of the General Terms of Our Customer Terms for more detail on how the various sections of Our Customer Terms should be read together.
See clause 1 of Part A – General of the Digital Data Services section for more detail on how the various parts of the Digital Data Services section should be read together.
[bookmark: _Toc78774130][bookmark: _Toc78774491][bookmark: _Toc78774649][bookmark: _Toc78774824][bookmark: _Toc78775030][bookmark: _Toc503961483]DDS Fastway
[bookmark: _Toc503961484]What is DDS Fastway?
DDS Fastway is a point-to-point service offering you dedicated transmission at speeds from 1200 bit/s to 1984 kbit/s.  A point-to-point service is one that connects two data stations by a dedicated line.
The ranges of speeds available on the service are divided into two categories at set out below:
	Range of services – DDS Fastway

	Subrate (X.50)
	1200 bit/s, 2400 bit/s, 4800 bit/s, 9600 bit/s, 19.2 kbit/s, 48 kbit/s. 

	nx64kbit/s 
	64 kbit/s (n=1) to 1984 kbit/s (n=31) in multiples of 64 kbit/s.



[bookmark: _Toc503961485]Availability
We have withdrawn from sale for new retail customers, new wholesale customers and new end customers of our wholesale customers, Subrate (X.50) DDS Fastway services.
On and from 1 December 2008, you will no longer be able to make adds, moves and changes to Subrate (X.50) DDS Fastway services.
On and from 31 December 2009, Subrate (X.50) DDS Fastway services will be withdrawn from the market and no longer be provided to all customers.
DDS Fastway Cease Sale and Exit Notification
DDS Fastway will not be available for purchase by new customers from 30 June 2018. 
DDS Fastway will not be available for purchase by customers who already receive DDS Fastway from 30 June 2018; however, such existing customers will continue to be able to make configuration, software, and record changes.
DDS Fastway will be disconnected on 31 May 2019 in areas where the area’s nbn rollout region disconnection date falls on or before 31 May 2019;  in areas where the area’s nbn rollout region disconnection date falls after 31 May 2019, DDS Fastway will be disconnected in accordance with the nbn rollout region disconnection timetable.
On 31 August 2022, all remaining DDS Fastway services will be disconnected in all areas.
Further details on the preceding are set out in the document titled RM5(D), which is part of our nbn migration plan, and which is available on the ACCC website at: https://www.accc.gov.au/regulated-infrastructure/communications/industry-reform/telstras-migration-plan.
[bookmark: _Toc503961486]Service features
For DDS Fastway we give you:
access to the service by means of a network termination unit;
connection from the network termination unit at your first specified address to the local exchange;
connection from the network termination unit at your second specified address to the local exchange; and
connection of the service between the local exchanges at the addresses.
The facilities of the service are summarised below according to the two speed categories:
	Summary of facilities – DDS Fastway

	
	Subrate (X.50)
	nx64 kbit/s

	Access options
	N/A.
	Duplicated access option.
Duplicated access is not available via Sitelight.

	No of interfaces or services available 
	One interface per network termination unit.  
One service per interface.
	Up to eight services per network termination unit provided on either individual or multi-service interfaces.
Maximum combined speed of services (limited to eight) must be 1984 kbit/s or less.

	Types of interface
	X.21, X.21 bis and V.35 (48 kbit/s only).
	X.21, V.35, EIA-530, G.703 and G.703/4 Stacked.

	Integration
	Inter working with DDS Flexnet:
	All speeds and interfaces.
	Inter working with DDS Flexnet:
	X.21 and V.35 at speeds 64 kbit/s, 128 kbit/s, 192 kbit/s, 256 kbit/s and 384 kbit/s.
	G.704 at speeds 64 kbit/s to 1984 kbit/s.



X21 is an interface between your data terminal unit and a network termination unit for synchronous operation on a digital data line.
X21/V.35 bis is an interface between your data terminal equipment and a network termination unit that is compatible with V-series data modem interfaces.
G.703/G.704 are the standard protocol interfaces for data services.  120ohm is twisted copper pair and 75ohm is a standard connector.
[bookmark: _Toc78774493][bookmark: _Toc78774651][bookmark: _Toc78774826][bookmark: _Toc78775032][bookmark: _Toc503961487]Availability
You can use the service for communications in and between all major capital cities and most regional and country areas across Australia if network infrastructure is available.
[bookmark: _Toc78774494][bookmark: _Toc78774652][bookmark: _Toc78774827][bookmark: _Toc78775033][bookmark: _Toc503961488]Minimum commitment and temporary services
You have to take DDS Fastway for at least 12 months.
If you need the service for less than 12 months, we can provide the service on a temporary basis and charge you temporary service charges.  You must tell us if you want a temporary service.
[bookmark: _Toc78774495][bookmark: _Toc78774653][bookmark: _Toc78774828][bookmark: _Toc78775034][bookmark: _Toc503961489]Cancelling your service
If we supply you DDS Fastway on a “permanent basis” and you cancel the service before the end of the 12-month term, you must pay us one-third of the monthly charges that would have been payable from the date of cancellation to the end of the 12-month term.  You do not have to pay us these charges if you cancel the service to upgrade to a higher transmission speed.  
[bookmark: _Toc78774131][bookmark: _Toc78774496][bookmark: _Toc78774654][bookmark: _Toc78774829][bookmark: _Toc78775035][bookmark: _Toc503961490]Connecting your DDS Fastway service
[bookmark: _Toc78774499][bookmark: _Toc78774657][bookmark: _Toc78774832][bookmark: _Toc78775038][bookmark: _Toc503961491]Connection charges
We charge you the following charges for connecting your new DDS Fastway service for either a 12-month term or less than 12 months:  
	Connection Charge
	GST excl.

	Subrate (X.50) services
	

	Connection of a network termination unit (per unit or service interface/end) (including service interface)
	$920.00

	nx64kbit/s services
	

	Connection of a network termination unit (per unit)
	$1,500.00

	Connection of a duplicated access (per access)
	$2,500.00

	Connection of a service interface installed at the same time as a network termination unit (per service end)
	$250.00

	Connection of an additional service interface on an existing network termination unit (per service end)
	$365.00

	[bookmark: _Toc70138240]- if the line from the exchange and other equipment are already installed at your premises:
	$60.00



If one end of your DDS Fastway service connects to a DDS Flexnet service, DDS Flexnet connection charges will apply at that end only.  For more details, see Part C – DDS Flexnet of the Digital Data Service section of Our Customer Terms.
Additional connection charges (such as a network extension charge, property extension charge, service extension charge or fee-for-service charge) may also apply to certain connections.  For more information, see Part A – General of the Digital Data Services section of Our Customer Terms.
We can charge you an additional infrastructure charge for installing DDS Fastway infrastructure in an exchange where this is not already available.  This charge is based on time and materials.  We will tell you about this additional infrastructure charge when we complete a feasibility study and before we confirm your order.
[bookmark: _Toc78774500][bookmark: _Toc78774658][bookmark: _Toc78774833][bookmark: _Toc78775039][bookmark: _Toc503961492]Converting to DDS Fastway
We charge you the following for converting an existing service listed below to a DDS Fastway service:
	Conversion charges
	GST excl.

	Converting from a Digital Metropolitan Service to a DDS Fastway service of the same speed (per service end) when a site visit is needed
	$322.00

	Converting from DDS to a DDS Fastway subrate X.50 service (per service) when a site visit is not needed
	$69.00

	Converting from a Frame Relay service to a DDS Fastway service of the same speed (per service end)
	$322.00

	Converting from a DDS Flexnet service interface to a DDS Fastway service (per service end) (includes network termination unit and service interface)
	$2,012.50



[bookmark: _Toc78774501][bookmark: _Toc78774659][bookmark: _Toc78774834][bookmark: _Toc78775040][bookmark: _Toc503961493]Standby network termination unit charges
We charge you the following for installing a standby network termination unit:
	Standby network termination unit charges
	GST excl.

	For each standby network termination unit
	$322.00



[bookmark: _Toc78774502][bookmark: _Toc78774660][bookmark: _Toc78774835][bookmark: _Toc78775041][bookmark: _Toc503961494]Network termination unit cabinet installation charges
We charge you the following for installing a network termination unit cabinet:
	Network termination unit cabinet charges
	GST excl.

	For each small cabinet
	$207.00

	For each large cabinet
	$345.00



[bookmark: _Toc78774503][bookmark: _Toc78774661][bookmark: _Toc78774836][bookmark: _Toc78775042][bookmark: _Toc503961495]Reconnection charges
We charge you the following for reconnecting your service if it has been disconnected because you have not paid your account and the line from the digital data network centre is still installed at your premises:
	Reconnection charges
	GST excl.

	Charge per service
	$69.00



If the line from the digital data network centre is no longer installed at your premises, we charge you the reconnection charge plus our fee-for-service charges for reconnecting your service.  We will tell you what this charge is before we start work.
Our fee-for-service charges are set out in the Fee -for-Service (Other work we do for you) section of Our Customer Terms.
[bookmark: _Toc58996150][bookmark: _Toc78774132][bookmark: _Toc78774504][bookmark: _Toc78774662][bookmark: _Toc78774837][bookmark: _Toc78775043][bookmark: _Toc503961496]Facilities and service charges
[bookmark: _Toc78774505][bookmark: _Toc78774663][bookmark: _Toc78774838][bookmark: _Toc78775044][bookmark: _Toc503961497]Monthly facilities charges
We charge you the following monthly facilities charges:
	DDS Fastway Service monthly facilities charges*
	GST excl.

	Subrate (x.50) services
	

	For each network termination unit (including service interface)
	$126.79

	nx64kbit/s services
	

	For each network termination unit.
	$179.85

	For each duplicated network termination unit.
	$299.75

	For each service end supported on the network termination unit
	$114.45


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
If one end of your DDS Fastway service connects to a DDS Flexnet service, DDS Flexnet monthly charges will apply at that end only.  For more information, see Part C – DDS Flexnet of the Digital Data Services section of Our Customer Terms.
[bookmark: _Toc78774506][bookmark: _Toc78774664][bookmark: _Toc78774839][bookmark: _Toc78775045][bookmark: _Toc503961498]Monthly service charges and charging areas
We charge you a monthly service charge* for DDS Fastway.  The charge is based on the transmission bandwidth and the route specific or distant zones between your two designated network termination units.  The charge also depends on whether your service is within a local calling metropolitan area, between capital cities or between regional areas.
Metropolitan (or metro) areas are the following cities Sydney, Canberra, Melbourne, Hobart, Adelaide, Perth, Darwin and Brisbane.
Regional areas are areas covered by our digital data network where our metropolitan charges do not apply.
* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
For more information on what a local calling area is see the meaning of local call under Part A – General of the Basic Telephone Service section of Our Customer Terms.  You can also see a full list of charging zones and charging precincts in Part J – Charging Zones of the Basic Telephone Service section of Our Customer Terms.
[bookmark: _Toc78774507][bookmark: _Toc78774665][bookmark: _Toc78774840][bookmark: _Toc78775046][bookmark: _Toc503961499][bookmark: Inercapitalzones]Intercapital zones
The intercapital zones for the intercapital monthly charges are:
	Intercapital zones

	Zone C1
	Sydney – Canberra
	Zone C2
	Melbourne – Canberra
Melbourne – Hobart

	Zone C3
	Sydney – Melbourne
Sydney – Brisbane
	Zone C3
	Melbourne – Adelaide
Canberra – Hobart

	Zone C4
	Sydney – Hobart
Canberra – Brisbane
Adelaide – Sydney
Adelaide – Canberra
Adelaide – Hobart
Brisbane – Melbourne
Brisbane – Adelaide
Brisbane – Hobart
Perth – Darwin
Perth – Sydney
Perth – Canberra
	Zone C4
	Perth – Melbourne
Perth – Brisbane
Perth – Adelaide
Perth – Hobart
Darwin – Sydney
Darwin – Canberra
Darwin – Melbourne
Darwin – Brisbane
Darwin – Adelaide
Darwin – Hobart



[bookmark: _Toc503961500]Subrate X.50 – metro monthly charges
We charge you the following monthly charges for subrate X.50 services within a single metropolitan area:
	DDS Fastway subrate X.50 metropolitan monthly charges*

	Bandwidth
	Zone M1
12 km or less
	Zone M2
More than 12 km

	
	(GST excl.)
	(GST excl.)

	1200 or 2400 bit/s
	$40.25
	$77.05

	4800 bit/s
	$146.05
	$192.05

	9600 bit/s
	$259.90
	$322.00

	19.2 kbit/s
	$491.05
	$534.75

	48 kbit/s
	$540.50
	$808.45


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
[bookmark: _Toc78774508][bookmark: _Toc78774666][bookmark: _Toc78774841][bookmark: _Toc78775047][bookmark: _Toc503961501]Subrate X.50 – intercapital monthly charges
We charge you the following monthly charges for subrate X.50 services between capital cities.  The intercapital zones are listed below under “Intercapital zones” on page 9.
	DDS Fastway subrate X.50 intercapital monthly charges*

	Bandwidth
	Zone C1
	Zone C2
	Zone C3
	Zone C4

	
	(GST excl.)
	(GST excl.)
	(GST excl.)
	(GST excl.)

	1200 and 2400 bit/s
	$251.85
	$309.35
	$348.45
	$558.90

	4800 bit/s
	$446.20
	$545.10
	$601.45
	$908.50

	9600 bit/s
	$684.25
	$782.00
	$854.45
	$1,253.50

	19.2 kbit/s
	$951.05
	$1,337.45
	$1,404.15
	$2,072.30

	48 kbit/s
	$1,520.30
	$2,428.80
	$2,578.30
	$2,934.80


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
[bookmark: _Toc503961502]Subrate X.50 – regional monthly charges
We charge you the following monthly charges for subrate X.50 services between regional areas:
	DDS Fastway subrate X.50 regional monthly charges*

	Bandwidth
	Zone R1
12 km or less
	Zone R2
More than 12km up to 165km
	Zone R3
More than 165km up to 300km
	Zone R4
More than 300km up to 800km
	Zone R5
More than 800 km

	
	(GST excl.)
	(GST excl.)
	(GST excl.)
	(GST excl.)
	(GST excl.)

	1200 and 2400 bit/s
	$148.35
	$169.05
	$288.65
	$358.80
	$576.15

	4800 bit/s
	$282.90
	$311.65
	$510.60
	$619.85
	$934.95

	9600 bit/s
	$441.60
	$478.40
	$754.40
	$880.90
	$1,291.45

	19.2 kbit/s
	$647.45
	$694.60
	$1,178.75
	$1,446.70
	$2,134.40

	48 kbit/s
	$1,041.90
	$1,109.75
	$2,212.60
	$2,908.35
	$3,087.75


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
[bookmark: _Toc503961503]nx64kbit/s – metro monthly charges
We charge you the following monthly charges for nx64kbit/s services within a single metropolitan area (including the additional nominated exchanges listed below):
	DDS Fastway nx64kbit/s metropolitan monthly charges*

	Bandwidth
	Zone M1
25 km or less
	Zone M2
More than 25 km and nominated exchanges
	Bandwidth
	Zone M1
 25 km or less
	Zone M2
More than 25 km and nominated exchanges

	
	(GST excl.)
	(GST excl.)
	
	(GST excl.)
	(GST excl.)

	64 kbit/s
	$149.05
	$403.21
	704 kbit/s
	$1,126.42
	$2,296.63

	128 kbit/s
	$333.89
	$761.36
	768 kbit/s
	$1,173.93
	$2,379.82

	192 kbit/s
	$657.08
	$1,381.84
	832 kbit/s
	$1,215.53
	$2,457.04

	256 kbit/s
	$722.39
	$1,500.65
	896 kbit/s
	$1,245.23
	$2,522.44

	320 kbit/s
	$781.80
	$1,619.46
	960 kbit/s
	$1,274.94
	$2,581.85

	384 kbit/s
	$847.20
	$1,738.27
	1024 kbit/s
	$1,340.24
	$2,670.95

	448 kbit/s
	$906.60
	$1,862.99
	1088 to 1280 kbit/s
	$1,488.75
	$2,878.87

	512 kbit/s
	$954.10
	$1,946.19
	1344 to 1536 kbit/s
	$1,726.37
	$3,211.49

	576 kbit/s
	$1,019.42
	$2,082.80
	1600 to 1792 kbit/s
	$1,963.99
	$3,544.13

	640 kbit/s
	$1,078.82
	$2,201.61
	1856 to 1984 kbit/s
	$2,171.91
	$3,835.25


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
The additional nominated exchanges are:
	Additional nominated exchanges

	Sydney
	Avoca Beach, Berkshire Park, Bringelly, Campbelltown, Campbelltown South, Canoelands, Cattai, Cranebrook, Ebenezer, Gosford, Gunderman, Helensburgh, Kariong, Kincumber, Llandilo, Luddenham, Maraylya, Maroota South, Menangle, Mount White, Narellan, Orchard Hills, Patonga Beach, Penrith, Pitt Town, Saratoga, South Windsor, Spencer, St Helens Park, Wagstaff Point, Wilberforce, Windsor, Woy Woy

	Melbourne
	Bacchus Marsh, Baxter, Beaconsfield Upper, Bolinda, Clyde, Cockatoo, Cranbourne, Cranbourne North, Darraweit Guim, Devon Meadows, Dixons Creek, Emerald, Gisborne, Gruyere, Kinglake, Kinglake West, Little River, Mornington, Officer, Parwan, Pearcedale, Portarlington, Riddells Creek, Somerville, St Leonards, Wallan, Wandin, Woori Yallock, Yellingbo

	Adelaide
	Aldinga, Bull Creek, Callington, Gawler, Gawler River, Harrogate, Hartley, Hope Forest, Lyndoch, Mount Compass, Mount Pleasant, Pages Flat, Reeves Plains, Rosedale, Roseworthy, Sellicks, Strathalbyn, Tooperang, Two Wells, Williamstown, Willunga, Yundi

	Brisbane
	Ormeau, Logan Village, Borallon, Jimboomba, Dunwich, Wolffdene, Fernvale, Dayboro, Amberley, Purga, Walloon, Beachmere, Woongoolba, Glamorgan Vale, Morayfield, Kooringal, Amity Point, Upper Caboolture, Ocean View, Marburg, Tamborine Village, Lowood, Caboolture, Peak Crossing, Ningi, Rosewood, Bribie Island, Veresdale, Mutdapilly, Minden, Toorbul, Banksia Beach, Point Lookout

	Canberra
	Uriarra Forest, Wamboin, Burra Creek, Hoskinstown, Williamsdale, Gearys Gap, The Mullion, Bungendore, Brindabella, Top Naas, Gundaroo, Murrumbateman, Michelago, Captains Flat, Wee Jasper, Greenfield Farm, Cavan, Goodhope

	Perth
	Jindalee, Lower Chittering, Muchea, Serpentine

	Darwin
	Berry Springs, Howard Springs, Noonamah

	Hobart
	Nubeena, Koonya, Dunalley, Woodsdale, Buckland, Colebrook, Kempton, Moogara, Gretna, Middleton, South Bruny, Cygnet, Geeveston, Garden Island Creek, Glendevie



[bookmark: _Toc78774510][bookmark: _Toc78774668][bookmark: _Toc78774843][bookmark: _Toc78775049][bookmark: _Toc503961504]nx64kbit/s – intercapital monthly charges
We charge you the following monthly charges for nx64kbit/s services between capital cities.  The intercapital zones are listed below under “Intercapital zones” on page 9.  The additional nominated exchanges (listed above for metropolitan monthly charges) are eligible for intercapital charging.
	DDS Fastway nx64kbit/s intercapital monthly charges*

	Bandwidth
	Zone C1
	Zone C2
	Zone C3
	Zone C4

	
	(GST excl.)
	(GST excl.)
	(GST excl.)
	(GST excl.)

	64 kbit/s
	$1,077.27
	$1,938.37
	$2,080.07
	$2,417.98

	128 kbit/s
	$2,047.37
	$2,962.97
	$3,497.07
	$4,118.38

	192 kbit/s
	$2,845.08
	$3,720.71
	$4,955.68
	$5,808.97

	256 kbit/s
	$3,383.90
	$4,383.16
	$5,909.98
	$6,920.41

	320 kbit/s
	$3,731.97
	$4,966.94
	$6,740.83
	$7,874.71

	384 kbit/s
	$4,080.05
	$5,561.99
	$7,571.59
	$8,829.00

	448 kbit/s
	$4,428.03
	$6,145.77
	$8,402.45
	$9,783.30

	512 kbit/s
	$4,776.10
	$6,740.83
	$9,233.20
	$10,748.85

	576 kbit/s
	$5,124.09
	$7,324.61
	$10,063.97
	$11,703.14

	640 kbit/s
	$5,472.15
	$7,919.66
	$10,894.82
	$12,657.44

	704 kbit/s
	$5,663.00
	$8,245.21
	$11,534.73
	$13,398.47

	768 kbit/s
	$5,865.10
	$8,570.85
	$12,174.66
	$14,128.22

	832 kbit/s
	$6,055.95
	$8,896.39
	$12,814.58
	$14,869.15

	896 kbit/s
	$6,258.04
	$9,221.94
	$13,443.32
	$15,598.90

	960 kbit/s
	$6,448.89
	$9,547.58
	$14,083.25
	$16,339.92

	1024 kbit/s
	$6,650.99
	$9,884.39
	$14,723.17
	$17,080.85

	1088 to 1280 kbit/s
	$7,100.07
	$10,642.21
	$16,154.61
	$18,736.83

	1344 to 1536 kbit/s
	$7,549.15
	$11,400.03
	$17,586.06
	$20,392.81

	1600 to 1792 kbit/s
	$7,748.07
	$11,786.52
	$18,170.57
	$21,389.43

	1856 to 1984 kbit/s
	$7,748.07
	$11,786.52
	$18,170.57
	$21,389.43


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
[bookmark: _Toc78774513][bookmark: _Toc78774671][bookmark: _Toc78774846][bookmark: _Toc78775052][bookmark: _Toc503961505]nx64kbit/s – regional monthly charges
We charge you the following monthly charges for nx64kbit/s services between regional areas:
	DDS Fastway nx64kbit/s regional monthly charges*

	Bandwidth
	Zone R1
12 km or less
	Zone R2
More than 12km up to 165km
	Zone R3
More than 165km up to 500 km
	Zone R4
More than 500km up to 745km
	Zone R5
More than 745 km

	
	(GST excl.)
	(GST excl.)
	(GST excl.)
	(GST excl.)
	(GST excl.)

	64 kbit/s
	$526.47
	$841.48
	$958.11
	$1,656.80
	$1,831.20

	128 kbit/s
	$1,083.46
	$1,470.41
	$1,763.62
	$2,776.23
	$3,005.13

	192 kbit/s
	$1,445.34
	$1,945.65
	$2,255.21
	$4,251.00
	$4,533.31

	256 kbit/s
	$1,749.45
	$2,399.09
	$2,672.68
	$5,182.95
	$5,500.14

	320 kbit/s
	$1,940.20
	$2,510.27
	$3,029.11
	$5,995.00
	$6,439.72

	384 kbit/s
	$2,111.33
	$2,964.80
	$3,388.81
	$6,801.60
	$7,322.62

	448 kbit/s
	$2,315.16
	$3,034.56
	$3,672.21
	$7,531.90
	$8,074.72

	512 kbit/s
	$2,503.73
	$3,302.70
	$4,021.01
	$8,262.20
	$8,990.32

	576 kbit/s
	$3,365.92
	$4,354.55
	$6,597.77
	$10,969.76
	$12,405.29

	640 kbit/s
	$3,602.45
	$4,651.03
	$7,096.99
	$11,874.46
	$13,416.81

	704 kbit/s
	$3,732.16
	$4,813.44
	$7,370.58
	$12,572.06
	$14,201.61

	768 kbit/s
	$3,869.50
	$4,984.57
	$7,650.71
	$13,269.66
	$14,975.51

	832 kbit/s
	$3,999.21
	$5,146.98
	$7,924.30
	$13,967.26
	$15,760.31

	896 kbit/s
	$4,137.64
	$5,319.20
	$8,203.34
	$14,652.87
	$16,534.21

	960 kbit/s
	$4,267.35
	$5,480.52
	$8,478.02
	$15,350.47
	$17,320.10

	1024 kbit/s
	$4,404.69
	$5,652.74
	$8,763.60
	$16,048.07
	$18,104.90

	1088 to 1280 kbit/s
	$4,709.89
	$6,034.24
	$9,402.34
	$17,607.86
	$19,860.89

	1344 to 1536 kbit/s
	$5,015.09
	$6,415.74
	$10,042.17
	$19,168.74
	$21,615.79

	1600 to 1792 kbit/s
	$5,150.25
	$6,585.78
	$10,352.82
	$19,805.30
	$22,672.00

	1856 to 1984 kbit/s
	$5,150.25
	$6,585.78
	$10,352.82
	$19,805.30
	$22,672.00


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
[bookmark: _Toc78774514][bookmark: _Toc78774672][bookmark: _Toc78774847][bookmark: _Toc78775053][bookmark: _Toc503961506]Temporary service charges
For a temporary DDS Fastway Service, we charge you double the applicable monthly charge on a daily basis (or part thereof).  This ongoing charge will be a minimum of one monthly charge.  Our maximum charge is equal to the monthly charges payable for 12 months.  
If we supply you with the service on a temporary basis for more than 12 months, we charge you the above charges for permanent services for the whole period that we supply you.  
[bookmark: _Toc78774515][bookmark: _Toc78774673][bookmark: _Toc78774848][bookmark: _Toc78775054][bookmark: _Toc503961507]Standby network termination unit monthly charges
We charge you the following monthly charges for a standby network termination unit:
	Standby network termination unit charges*
	GST excl.

	Subrate (x.50) services
	$69.00

	nx64kbit/s services
	$240.00


* For ACT customers: If your service is at an address within the ACT Government area including the Jervis Bay area of NSW, we may charge you an ACT Government Utilities Tax Charge in addition to the amount above.  See the General Terms of Our Customer Terms for Small Business or Corporate customers (and any other contractual arrangements you may have with us), whichever is applicable.  If you are a wholesale customer, see the Wholesale Services Section of Our Customer Terms.
[bookmark: _Toc78774133][bookmark: _Toc78774516][bookmark: _Toc78774674][bookmark: _Toc78774849][bookmark: _Toc78775055][bookmark: _Toc503961508]Changing your service
[bookmark: _Toc78774517][bookmark: _Toc78774675][bookmark: _Toc78774850][bookmark: _Toc78775056][bookmark: _Toc503961509]Changing the data rate
We charge you the following for changing the data rate of your DDS Fastway service:
	Changing the data rate
	GST excl.

	(a)	Change of transmission speed on a subrate (X.50) service to another subrate (X.50) transmission speed (per service end)
	$322.00

	(b)	Change of transmission speed on a nx64 kbit/s service to another nx64 kbit/s transmission speed (per service end)
	$280.00

	Change of transmission speed between a sub rate (X.50) service and a nx64kbit/s service (per service end)
	$750.00



[bookmark: _Toc78774518][bookmark: _Toc78774676][bookmark: _Toc78774851][bookmark: _Toc78775057][bookmark: _Toc503961510]Changing from a synchronous to an a synchronous service
We charge you the following for changing a subrate X.50 service from synchronous to asynchronous transmission:
	Change from synchronous to asynchronous transmission
	GST excl.

	Change per service interface
	$419.75



[bookmark: _Toc78774519][bookmark: _Toc78774677][bookmark: _Toc78774852][bookmark: _Toc78775058][bookmark: _Toc503961511]Converting your nx64kbit/s service
We charge you the following for converting your nx64kbit/s service between a non-duplicated service and a duplicated service:
	Change between non-duplicated and duplicated service
	GST excl.

	

Charge per network termination unit
	$1,000.00



[bookmark: _Toc78774520][bookmark: _Toc78774678][bookmark: _Toc78774853][bookmark: _Toc78775059][bookmark: _Toc503961512]Changing your interface or network termination unit
We charge you the following for changing your service interface between X.21, X.21bis, V.35, EIA-530, G.704, G704 Stacked EI, or changing your network termination unit:
	Changing the service interface or network termination unit
	GST excl.

	Charge per service interface or network termination unit
	$365.00



[bookmark: _Toc78774521][bookmark: _Toc78774679][bookmark: _Toc78774854][bookmark: _Toc78775060][bookmark: _Toc503961513]Changing the network termination unit configuration or switches
We charge you the following for changing the configuration or switches of network termination unit (strapping):
	Changing the network termination unit strapping
	GST excl.

	Charge per service interface
	$365.00



[bookmark: _Toc78774522][bookmark: _Toc78774680][bookmark: _Toc78774855][bookmark: _Toc78775061][bookmark: _Toc503961514]Changing to a high density network termination unit
We charge you the following for changing a network termination unit to high density for your subrate X.50 service.  You need at least 20 network termination units to make this change.
	Changing to a high density network termination unit
	GST excl.

	Charge per network termination unit
	$322.00



[bookmark: _Toc78774523][bookmark: _Toc78774681][bookmark: _Toc78774856][bookmark: _Toc78775062][bookmark: _Toc503961515]Indoor removal charges
We charge you our fee-for-service charges for any indoor removal of your DDS Fastway service.
Our fee-for-service charges are set out in the Fee-for-Service (Other work we do for you) section of Our Customer Terms..
[bookmark: _Toc78774524][bookmark: _Toc78774682][bookmark: _Toc78774857][bookmark: _Toc78775063][bookmark: _Toc503961516]Outdoor removal charges
We charge you the following for the outdoor removal of a DDS X.50 and nx64Kbit/s Fastway service:
	Outdoor removal of a DDS Fastway service
	GST excl.

	Charge per X.50 service end removed (incl network termination unit and Service Interface)
	$920.00

	Charge per nx64Kbit/s service end removed (incl network termination unit and Service Interface)
	$1,750.00



[bookmark: _Toc78774134][bookmark: _Toc78774525][bookmark: _Toc78774683][bookmark: _Toc78774858][bookmark: _Toc78775064][bookmark: _Toc503961517]Discounts – Netplan 1
From 1 November 2004 Netplan 1 will no longer be available to new customers.  If you already receive discounts under Netplan 1 you will continue to receive those discounts in accordance with the Netplan Discounts section of Our Customer Terms.  If you held a DDS Fastway service prior to 1 November 2004 and have yet to apply for a Netplan 1 discount in respect of that service, you may apply for a discount equivalent to the Netplan 1 discount relevant to that service.
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