


e Saomae Skt What is Liberate
What is Liberate

Group Level Changes
BroadWorks Mobility

Third Party Voice Mail Support
VOESREE Liberate allows you to use your fixed line business number

| d IM&P R, . . .
i and unified communications (UC) features on your mobile

Broadworks Mobility phone. Customers get better call quality and performance

Messaging ; ; ;
£ as calls are carried on the voice calling network. So when

intergrated IM&P you are on the go you can share Presence, access Enterprise

ShEEREorcnce Contacts, Chat with contacts and be able to seamlessly move

CallF ding Feat
PorsordBl a call back to the desktop phone when you return to the

OutofOfficeSchedule office. You even have the ability to set which device will be

Personal Assistant - Call to

Numbers Tab alerted for incoming calls.

Call Forward Selective

Schedules The Customer Group Administrator will notice some new
features that will be enabled in CommPilot for a Liberate
customer. This Guide will outline how the Liberate features are
managed within CommpPilot.
< provous |

< Previous

Service Pack Constructs
Further Support
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Updating CommPilot for Liberate

(TIPT) Customers- CGA Guide G RO U P LE\/E |_ C HAN G ES

What s Liberate

ploinges Broadworks Mobility

Third Party Voice Mail Support
Voice Portal
Intergrated IM&P

User Level Changes To ensure that a group of Customers have been provisioned for Liberate you need to check if Broadworks Mobility has been switched on for that
Broadworks Mobilit group. Itis important YOU DO NOT SWITCH OFF OR CHANGE THIS OPTION. To check if a group of Liberate customers have Broadworks Mobility
Messagi 2 activated:
Third Party Voice Mail Support
Intergrated IM&P 2. Select Services and Broadworks Mobility
Shared Call Appearance
Call Forwarding Features l ( TR TELERO
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective

1. Signinto CommPilot as a Group Administrator

E
B

Services

Basic Advanced
Auto Attendant

Serves a5 an automated receptionist that answars the phone and provides a personalized message to callers. Callers have the option to connect to the ~Extends your services 50 you can make and receive calls from any specfied fixed phone, mobile phone or soft client just as if it were your primary.
operator, dial by name or extension, or connect to configurabl device.

Call Park il
Enab usersto park a call against tharcalpark oup and set callpark attrbutes. Extands your services transparently to » mobile phons,
Schedules - :
= Enabe users to answar ny ringing line in thei call ickup group. Enable users to cala roup of uses, whare the users can be par of the same group o can be axteral users.
Service Pack Constructs CommPilot Call Manager Series Completion
e — e satings for your group's sars. Drovide key systam functionay by hunting through a st oflnes according o a pre-arranged ordr.
Fu rther Su pport Exchange Integration Third-Party Voice Mail Support
Configure the Exchange Intagraton sattings for clnt ntagraton. Enable users tosend busy and unanswered calls to  third-party vice malsystem.
Hi
Automatically process incoming calls received by a single phone number by distributing them among a group of users or agents.
Integrated IM&P

Configure Integrated ISP settings.

Music/Video on Hold
Play an uploaded audio (music) or video fil for callers on hold.

Next >
( Previous the user's phone s busy, or when transferred directy to the user’s voic

Allow users to call from any phone o that they can use and configure their user services.

Ve
Enable users to record messages for incoming calls. A message can ba recorded vihen the call is not answered within a certain number of rings, when
e mail.

3. Ensure that Use Service Provider Settings is activated. This will be activated by Provisioning.

@I ‘ TELSTRA IP TELEPHONY
vg _Group

BroadWorks Mobility

View or modify tings for the Group.
Resources
P services
Service Scripts
Acct/Auth Codes
enabe ocaton Semices
= ) Enable s Lookup
Sallina pian | Enable Mobile State Checking
utites (] Oeny Calloriginations
| Deny Call Terminat tions.
| Enable Announcement Suppression
=D
Updating CommpPilot for Liberate (TIPT) 4. Clickon OK

Customers - CGA Guide | March 2018
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i Cliomer Cokoui ™ Third Party Voice Mail Support
What is Liberate
Group Level Changes

BroadWorks Mobility

Third Party Voice Mail Support Third Party Voicemail is the standard single voicemail for Liberate customers. It is a combined voicemail mailbox for the Fixed and Mobile
W number(s). It is important YOU DO NOT SWITCH OFF OR CHANGE THIS OPTION. To ensure that Voicemail has been activated:

Intergrated IM&P 1. Select Services and Third-Party Voice Mail Support

User Level Changes . TELSTRA IP TELEPHONY
Broadworks Mobility J ‘(
Messaging
Third Party Voice Mail Support

fLogout

Services

Profile

Inte g rated IM&P Besources Basic Advanced
Shared Call Appearance < > St st auratad ottt v the phoraand rovides o . catars ’ Etand o savces 50y can ke ad rcevecl o asacid e han, bl shne o sflan st 5 eyt iy

H Acct/Auth Codes Call Park BroadWorks Mobility
Call Forwarding Features — B WR—— et Yur s rapcsty b moble s

N Call Pickup In: e 1l
Personal Assistant w Enabl usrs toanver any inging e i thercall pckup roup. St o ol 1o s s s i e o sl i
T CommPilot Call Manager Series Completion
Out of Office Schedule : sty iy sttos it rearangd .
Pers on al As S | St ant - c all t 0 Configure the Exchange Integration settings for client integration. Enable users to send busy and unanswered calls to a third-party voice mail system.

Automatically process incoming calls received by a single phone number by distributing them among a group of users or agents.

Numbers Tab

Configure Integrated IM8 settings.

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

Music/Video on Hold
Play an uploaded audio (music) er video file for callers on hold.

Enable users to record messages for incomir A message can be
the user's phone is busy, or when transferred directly to the user's voice mail.

the call s not 2 certain number of rings, wihen

Allow users to call from any phone so that they can use and configure their user services.

2. Ensure that Third-Party Voice Mail is switched ON at Group level.

‘ ( TELSTRA IP TELEPHONY

< Previous

Third-Party Voice Mail Support

Allows an y 3 grovp

ird-Party Voice Mail: 8} on O off

(o ] T ] [t ]

3. SelectOK

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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(TIPT) Costomers- GGA Guide - \/O |ce PQ rta[
What is Liberate
Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

As customers are provisioned for Liberate, a customer group will contain a mix of users that will be using the Third Party Voicemail system and
Voice Portal. So the Voice Portal will in most cases remain enabled. Once provisioned with Liberate you will no longer have Voice Portal and will
move to Messagebank. To ensure that the Voice Portal is switched Off:

IEEE—— 1. Select Services and Voice Portal
User Level Changes . ) i
Broadworks Mobilit 2. Ensure Voice Portal is switched OFF
Messaging ‘ ( TELSTRA IP TELEPHONY
Third Party Voice Mail Support :
Intergrated IM&P =
Shared CallAppearance e oe hfeagiventoSirons il et
Call Forwarding Features — ‘
Personal Assistant m s
Out of Office Schedule = e s —
Personal Assistant - Call to i o
Numbers Tab e e L
Call Forward Selective R mww . el of S [None V]
Schedules - T
Service Pack Constructs 2 Ao e b - vt it s o o 1 s e Stenns
Further Support e e i
[

e —

< Previous 3. SelectOK

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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(TIPT) Costomers- GGA Guide - |ntegrated M & P
What is Liberate
Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P

Integrated IM&P enables the Liberate customer to use Presence and send Instant Messages or Chats. To check that Integrated IM&P has been
activated at a Group level.

1. Select Services

User Level Chanes 2 Sel.ect 'ntegrated IM&'P
Broadworks MObllit TELSTRA IP TELEPHONY
Messaging |( 1o tams
Third Party Voice Mail Support _
Intergrated IM&P . Integrated IM&P
Shared Call Appearance — |°°"’"'""‘“"“‘""“" Recigas
Call Forwarding Features p g
Personal Assistant B o —
Out Of Ofﬁce Schedule Lﬁfﬁlﬂ | E‘

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules 4, Select OK
Service Pack Constructs
Further Support

3. Ensure Use Service Provider Setting is selected

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate

(TIPT) Customers- CGA Guide U S E R LE\/ E |_ C HAN G ES

What s Liberate

Group Level Changes e
BroadWorks Mobility B ro ad WO r kS I\/I O b | I. |ty
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes A Liberate customer needs to have Broadworks Mobility switched ON. This will be switched ON by Provisioning. Itis important YOU DO NOT

Broadworks Mobility SWITCH OFF OR CHANGE THESE OPTIONS. If a CGA needs to check that it has been activated:
Messaging 1. Select Profile
Third Party Voice Mail Support 2. SelectUsers

Intergrated IM&P 3. Search for the Liberate User
Shared Call Appearance

Call Forwarding Features ‘ G T TEE
P

Personal Assistant
Out of Office Schedule

Users
Personal Assistant - Call to e S —
Numbers Tab A |
- [Enter search criteria below

Call Forward Selective C=r oot —

SChed u les LCoN ot 03555081 ial.com Apple Test User 1 - +61-355508128 8128 ;ﬂ

_— Calling Plan 0355?22030@ua(»u!a}_cnm :‘::1;752“ :;tr:-rz- +61i355502030 02030 ?ﬁ
Service Pack Constructs [ e = e o B
Further Su pport O150702892 Buat-trar som e B Tt oroase 5283 i

[Page1of1]

[ Coc [ pa ] Commn |

Next > 4. Select the Liberate User
5. Select Call Control and Broadworks Mobility

< Previous

Group> Users: 0355508128@uat-trial.com

Call Control
Profile
Incoming Calls Basic Advanced
Qutqoing Calls Barge-in Exempt - On Call Recording - On

Block barge-in attempts from other users with Directed Call Pickup with Barge-in Configure the call recording service.
call Control

Call Waiting - On BroadWorks Anywhere
= = Answer a call while already on another call. Configure the fixed and mobile phones you would like to link to this account.
Client Originated Trace BroadWorks Mobility - On

Issue a trace to your service provider for your last incoming call by using 3 feature access code. Configure the BroadWworks Mobility settings.

y Directed Call Pickup Hoteling Gu =

e Pick up a call using 3 feature access code and an extension. Allows 3 user to associate their service profile with a host user and use the host user's device as their primary device.

Diversion Inhibitor Push to Talk

Inhibit the remote party's redirecting services Make and selectively receive Push to Talk calls.

Directed Call Pickup with Barge-in Remote Office - On

Pick up or barge-in on a call using a feature access code and an extension. Use the full CommPilot Call Manager functionality from another phone.

Flash Call Hold Shared Call Appearance

Hold a call with a feature access code when using a simple phone without call control capability. Display alternate calling identity/device profiles o lines assigned to you.

Call Transfer

Transfer a call to another phone.

1 ice Activation - Off

Allows BroadWorks users hosted on 3 TDM system to activate mid-call services.

Three-Way Call

Start a conference call

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

6.

Ensure Broadworks Mobility is selected and switched ON

Group > Users : 0355508128@uat-trial.com

| ( TELSTRA IP TELEPHONY

BroadWorks Mobility

[Eroffe Configure the Mobility settings.
ming Calls
: | o ] o ] [comen ]
1] r P
P Call Controt BroadWorks Mobility: (8% on)O off
Calling Plans 7 Use Mobile 1dentity Call Anchoring Controls
Client licatic D Prevent Calls To User's Own Mobile Identities
Profile Identity Alerting Policy
Barring
Utiliti Mobile Number: The number of values and labels is not the same for the dropdown that goes here Add ‘
Mobile Identity [A] Description Primary Mobile Identity Enable Alerting Edit
UC Mobility Service ) Edit

<p Call Control
W Ring Fixed Devices

[Page10f1]

| o< ] (oo ] [camen

If the feature is OFF:
Outgoing calls from the mobile device will fail: the customer will hear the following voice announcement “We are sorry your call
cannot be completed this time. Please hang up and try your call again later, thank you.”

Incoming calls to the mobile device will fail. The Calling Party will hear no announcement.

Select Profile Identity Alerting Policy - this allows you to select the device(s) for incoming calls. Ring Fixed Device and/or Ring Mobile
Device. These settings relate to Multi-Device Ring on the Liberate Client. When a customer changes their Multi-Device Ring in
Liberate it will update here in CommPilot. The alerting policy must only be changed within the Liberate app by referring to

Call Settings - Multi-device Ring feature.

Devices that will ring for an incoming call to the fixed number:

‘ ( TELSTRA IP TELEPHONY

N users: 0355508128@uat-trial.com

BroadWorks Mobility - Profile Identity Alerting Policy

Configure the BroadWarks Mobility - Profile Identity Alerting Policy settings.

(¥ tnclude Shared Call Appearance

[V Include Broadworks Anywhere

[ include Executive Assistant

& Ring Mobie Devices

Mobile Identity Mobile Identity Alerted

<

Add All >>

I8 1

(= Do J Lo ]
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

To check devices that will ring for an incoming call to the mobile number:

1.
2.

Select Call Control and

Broadworks Mobility

Select the mobile number below Mobile Identity

‘( TELSTRA IP TELEPHONY
W

Group > Users

0355508128@uat-trial.com

BroadWorks Mobility

Help - Home

Group > Users

I ‘ TELSTRA IP TELEPHONY
V-

0355508128@uat-trial.com

BroadWorks Mobility - Mobile Identity

e Configure il
Incoming Calls
— ==
@ arosdorks abiy: 8fon O
G 1] Use Mabil Identty Call Ancharing Contrls
Client Applications [ prevent Calls To User's Own Mobile Identities
el Profils pntity Alerting Pols
Utilties Mabile Number: The number of values and labels s not the same for the dropdann that goes hers | Add
Mobile Identity [4] Primary Mobile Identity Enable Alerting Edit
uC Mobilty Service 7]} Edt
[Page1of1]
[C=1
Select the Alerting Policy tab
Help - Home

Profite Configure the alerting policy settings for this mobile identity.

Incoming Calls

— (=
P call Comtrol Mobile Identity: (Primary)

e o

Client Applications

Haxmang ' Ring Fixed Devices

Husbties Include BroadWorks Anywhere

[ Include Executive Assistant
Ring Mobile Devices
‘Mobile Identity Mobile Identity Alerted
Remove Al
k OK N Aeply Cancel

Select OK

Liberate Multi-Device Ring Android  Liberate Multi-Device Ring iPhone

Multi-device Ring
Ring Fixed

Ring Mobile

Ring All

Multi-device Ring
® Ring Fixed v
o Ring Mobile
O Ring All
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

5. Select OK

Select the mobile number below Mobile Identity

Group > Users: 0355508128 @uat-trial.com

l( TELSTRA IP TELEPHONY

BroadWorks Mobility

Profile fon

P callconts Broadworks Mobility: (8} on O off

Calling Plans [ Use Mobile Identity Call Anchering Controls

Client Applications [ prevent Calls To User's Own Mbile Identities

ISR Profil pntity Alerting Poli

‘Communication Barring

Utilities. Mobile Number: The number of values and labels is not the same for the dropdown that goes here Add
Description Primary Mobile Identity Enable Alerting Edit

0491570156 UC Mobility Service 4 Edt
[Page1of1]
[C=1
7. The General tab overviews all settings relating to Incoming Calls on the Mobile phone

‘ { TELSTRA IP TELEPHONY
W

Group > users: 0355508128@uat-trial.com

BroadWorks Mobility - Mobile Identity

=0 etings for this mabie dntiy.
Incoming Calls.

[ Coc ] [Coowr | [oots ] [camen |

P call control Mobile Identity: 0472849761 (Primary)
e @
Client Applications
‘Messaging =
Description: [JJC Mobility Service X
Sarria

Utilities W] Alert for Agent Calls. [ Enable Diversion Inhibitor

|71 Alert for Click To Dial Calls [ Require Answer Confirmation

O orSrouraging Calls [0 Use Broadworks-based Call Control Services
[[) Mark CORs a5 Intra-Enterprise/Group Calls
Profile Type: O Network Profile  ® Identity/Device Profile
Identity/Davice Profile Name: [Mobile Integration (System) V| confiqure 1dentity/Device profile.
e I
Contact: sip:| uc=term@ibcf. tipt.telstra.co|
Mobility Ce
Use Level: ® Group Settings O User Settings
[ Deny Call Originations.
(] eny Call Terminat tions
[ o] [roww ] [ooe ] [corem |

Ensure the following fields are selected:

»  Alertfor Agent Calls

»  Alert for Click to Dial Calls
*  Enable Direct Routing

»  Use Mobility Calling Line ID

If selected, calls initiated from the Mobile will display the Calling ID of the mobile number to the called party.
If not selected, calls initiated from the Mobile will display the Calling ID of the fixed number to the called party.

Page 10




Updating CommPilot for Liberate

(T|pT) Customers- CGA Guide Android Calling Identity iPhone Calling Identity
T . e r T % B 11:11 am ail Telstra 4G 10:47 am
What is Liberate o — < Calling Identity
Grou Level Chanes = o 7 Select a number for outgoing calls.
e elect a number for outgoing calls.
BroadWorks Mobility o Fixed Phone
: T Fixed Phone (0) 355508128
Third Party Voice Mail Support 0355508128 e y
. Mobile Phone
Voice Portal wis7onss 7 Omere

Hidden Number

Intergrated IM&P Hidden Number
. . Your Calling Identity can also be changed from the
User Level Chanes Your Calling Identity can also be @ Dialpad. Press and hold on the call button to

o~ > changed from the Dialpad. Press and select an outgoing number.
Broadworks Mobi llt hold on the call button to select an
Messaging

outgoing number.
Third Party Voice Mail Support
Intergrated IM&P Note: If Hidden Number is selected the following is an overview of the CommPilot settings that will change:

Shared Call Appearance 1. Select Outgoing Calls and Line ID Blocking

Call Forwarding Features S
Personal Assistant ‘ i

Out of Office Schedule

L Group > Users :0355508128@uat-trial.com

Personal Assistant - Call to
Numbers Tab == Outgoing Calls
Call Forward Selective = Py e
Sch ed u les Allows you to monitor a busy party and automatically establish a call when the busy party is available. Configure 2 list of numbers to allow quick dialing from your CommPilot Call Manager.
- Calina i oyt o s
Service Pack Constructs Erey— Last Number Redial
_— Call the last number that you dialed.
Further Support s e
Dial a pre-defined number by dialing a Speed Dial 100 prefix and two digits.
2. Ensure Block Calling Line ID on Outgoing Calls is switched ON

Help - Home
Group > Users :0355508128@uat-trial.com

@‘ ( TELSTRA IP TELEPHONY

Calling Line ID Delivery Blocking

e Cling i 0Dy Bckin s o o ek ot b b o e cling s s Mebr o ot 1o co 3l 3 et e e e el Yo e oo .ol cls adhen sty i b o of i e e
Incoming Calls. I
P outsoina calis [ o] o ] Coome ]
Call Control
e e i i i -
Client Applications
Fessauing [[Coc | [resy | [comen |
utilities

3. Select OKand OK again.

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate -
(TIPT) Customers- CGA Guide e S S a g | n g
What is Liberate
Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support

Voice Portal

Intergrated IM&P
User Level Changes TELSTRA IP TELEPHONY
SeSTEveLLMAnges DT
>

A Liberate customer will no longer use their voice portal associated with their fixed number. They won't be able to retrieve their messages from
the voice portal once they are provisioned for Liberate. To ensure Messaging is switched off:

1. Select Messaging and Voice Management

Broadworks Mobility
Messaging
Third Party Voice Mail Support

- Help - Home
Group > Users : 0355508128@uat-trial.com i

= Messaging
Intergrated IM&P e Basic Advanced

Outqoing Calls. Aliases Third-Party Voice Mail Support - On
Shared Call Appearance O A S A o ——r——
N . OO = Collaborate - Sharing Voice Portal Calling - Off
C all Fo rwa rd in g Fe atu res = Allrovu the m.m:i:.:»u o the BroadTouch Business Communicator. Originate calls from the Voice Portal.

f - Craat il distibution s o use vith vics massagiog.
Personal Assistant Q\;...) —
Load or modify your voice messaging greetings..

Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Allows & user to have IMAD service hested

Voice Management - Off
for calls ithin 2 rings o for busy calls.

Voice Portal
= ‘Change voice portal options for the user.
Call Forward Selective
Schedules 2. Ensure Messaging is turned OFF
Service Pack Constructs ‘ { TETSTIA E TEIEPTONT
Further Support el - ome
LS Group > Users : 0355508128@uat-trial.com TLogout]
Voice Management
o=y el oot Iy
Outqoing Calle o< ] [ am ][]
" Voice Messaging: { i on @ off
e Ny
or— [ Send Busy Calls to Voice Mail
miJ [ Send Unanswered Calls to Voice Mail
Use Phone Message Waiting Indicator
Omnmrwsucousaea |
Additionally...:
(] Moty me by a-mail of the new massaga at this address [Training@team telstra.com |
[ -mail 2 carboncosy o the message to Training@leam telstra com |
TansferonGoshonerumber |
[Coc J oo Lo |
3. Select OK

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

If a customer needs to retrieve a legacy message from their business phone Voice Portal follow the steps listed below. This will allow you to

retrieve your legacy messages:

1.

3.

Select Messaging and Third-Party Voice Mail Support

‘( TELSTRA IP TELEPHONY
v

Group > Users :0355508128@uat-trial.com

Messagin
o ging
Incoming Calls Basic
Aliases
Directly access v from other pre-dafined numbers.
all Control
Collaborate - Sharing
Salling Plany Allows the sharing functions of the BroadTouch Business Communicator.
ion Lists
Creata mltiple distibution list to uss vith voice maseaging.
Load or modify your voice messaging greetings.

Allows 8 user to have IM8 service hosted on  Messaging server.

Voice Management - Off

Change voice portal options for the user.

Racord messages for calls that are not answarsd within 3 specified number of rings or for busy calls.

Third-Party Voice Mail Support - On

Configure a thirg-party voice mail system.

oice reathg=o
Originate call from the Veice Portal.

[Lounch.. V| - pelp - Home

Select OFF

Group > Users : 0355508128@uat-trial.com

‘{ TELSTRA IP TELEPHONY

Third-Party Voice Mail Support

[Counch V] - elp - Home

TLogout]

Brofle Third-Party Veice Mail Support allows you to spacify how to handle your to your voice mail, as wall as the number of rings bafore an incoming call is considerad unansuiered.
Incoming Calls
= |
Call Conteol

‘Third-Party Voice Mail Support: O on @ off
Calling Plans

[ Send All Calls to Voice Mail
(- Messaaing Send Unanswared Calls to Vice Mail
Number of rings bafors gresting: |5 V7]

( oK D Aoply ~Cancel |

Click OK
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Group Level Changes
BroadWorks Mobility

Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant

Out of Office Schedule
Personal Assistant - Call to

Numbers Tab 3.

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
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To Switch On Voice Management:

SR 1.
What s Liberate 2

Select Messaging and Voice Management
Select On

“ TELSTRA IP TELEPHONY

Group > Users : 0355508128@uat-trial.com

Voice Management

- bl - tame

fLogout

[ send Busy Calls to voice mail
[/ Send Unanswered Calls to Vaice Mail

Whan 3 message arives...:
® Use unified messaging Advanced Settings (Alse saves current sereen data)

Use Phone Message Waiting Indicator
N —

Additionally...:

his address Trai telstra com

[ &-mail a carbon copy of [Trainir telstra.com ]

R —

[ notify me by e-mail of the new

Prfia Voice M # allois you to spec handls your messages. Use Unified messaging if you want to use your shona to reti You can slso sand your s-mail 3nd not uza the phan for mezzaging. Note that the mazzage sattings hare alzo 3pgly to othar
5 z types of messaging such as fax £ enabled.
l 3 Apply Cancel
Call Control
Calling Plans Voice Messaging: 8! on O o

T ok D womv | [ corem |

Select OK

The Customer can now retrieve their legacy messages from the Voicemail Portal, using the message button on their phone. When

complete the CGA must reverse this process:

Switch Voice Management OFF and Switch Third-Party Voice Mail Support ON
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What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

Next >
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2.

3.

Third-Party Voice Mail Support

Third-Party Voice Mail Support is what Liberate customers use for their voicemail. Liberate customers migrate to this mailbox, which is now a
combined mailbox for mobile and fixed numbers.

1.

Note: You have the ability to change the number of rings before diverting to Voicemail but we recommend that this is changed in the

Liberate client.

Select Messaging and Third-Party Voice Mail Support
|{ TELSTRA IP TELEPHONY
Launch.. V| - Help - Home
= Group > Users :0355508128@uat-trial.com
= Messaging
Ancoming Calls Basic ced
Qutqoing Calls Aliases Third-Party Voice Mail Support - On
Directly access your voice messages from other pre-defined numbers. Configure a third-party voi ail syst
Rl the i ns of h rndToeh Bsinss Conmiatr copnecal e Vs Pl
Lists
(‘ e Create multiple distribution lists o use viith voice messaging.
Greetings
Load or modify your voice messaging greetings.
i v b s i il s g s
Voice Management - Off
Record massages for cals that are not answared vithin a specified numbar of ings o for busy cal.
Voice Portal
hange voice portal aption for the usar.
Ensure Third-Party Voice Mail Support is switched ON
“ TELSTRA IP TELEPHONY
- Help - tome
LS Group > Users : 0355508128@uat-trial.com Logout]
Third-Party Voice Mail Support
refile Third-arty llowss you to specify hov to handle your . You can busy and/or 1 your voice mail, a< well a< the number of rings bafors an incoming call is considersd unansuerad.
Incoming Calls
©o
ey Thind party Veice Mail Support: ® o)D) off
GNP f5Send All Calls to Voice Mail
ot foutertions 4 Send Busy Cals to oice Mail
P Messaging [ send Unanswered Calls to Voice Mail
Utilites Numbar o ings bfore ,,
Select OK
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Updating CommPilot for Liberate

(TIPT) Customers- CGA Guide

SR 1.
What s Liberate 2
Group Level Changes 3

BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (
Customers - CGA Guide | Ma

To change the number of rings setting within the Liberate app:

Select Settings and Call Settings
Select Call Forwarding
From Both Fixed and Mobile, Select No Answer

BOTH FIXED & MOBILE
Always
Wher
No Answer
Number

No. of Rings

0491570156

3

Cancel Select Set

(S B \V

Android Call Forwarding Settings

iPhone Call Forwarding Settings

Call Forwarding

FIXED NUMBER ONLY
Fixed Number
MOBILE NUMBER ONLY
Mobile Number
BOTH FIXED & MOBILE
Always

When Busy

No Answer

Not Reachable

A

C C

OO )

Call Forwarding

FIXED NUMBER ONLY

Fixed Number W),
MOBILE NUMBER ONLY

Mobile Number L/
BOTH FIXED & MOBILE

Always \_/

When Busy (U

No Answer L/

Not Reachable \J
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

Next >

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

Integrated IM&P

Integrated IM&P must be switched ON to allow Liberate Customers to send IM’s/Chats and share their Presence. To check it is switched on:

1. Select Messaging and Integrated IM&P

Group > Users :0355508128@uat-trial.com

’i TELSTRA IP TELEPHONY
v

Messagin
= ging
Incomina Calls Basic Advanced
Outgeing Calle Aliases Third-Party Voice Mail Support - On
Direetly accass your voice messages from other pre-defined numbers. Configure a third-party voice mail system.
y vou ssap o par
= Collaborate - Sharing Voice Portal Calling - Off
Sallina Plana Allowss the sharing functions of the BroadTouch Business Communicator. Originate cals from the Voice Portal.
i Lists
(. S & Create multiple distribution lists o use with voice messaging.
- Greetings
Load or mod
Tntegrated IM&P - On
Alows 3 user to have I8 service hosted on a Messaging server.
Record messages for calls that are not answered vithin  speciied number f rings or for busy calls.
Voice Portal
Change voice portal options for the usar.

Group > Users : 0355508128@uat-trial.com

| ( TELSTRA IP TELEPHONY

S | tegrated MaP
Brofile Allows the activation of Integrated IM&P service hosted on a Messaging server. This enables flovi-through provisioning into a Messaging server.
Incoming Calls
Client Applications
[ (=
Utilities
3. SelectOK
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes

Broadworks Mobility
Messaging

Shared Call Appearance

A device profile for the Device Profile Type: Connect — Mobile needs to exist and be enabled. If it does not exist, the customer will be unable to
log into the Liberate app on their mobile phone. Check the following:

1. Select Call Control and Shared Call Appearance
’( TELSTRA IP TELEPHONY
L&

Launch V| - Help - Home
Group > Users : 0355508128@uat-trial.com Logout]

Third Party Voice Mail Support call Control
Intergrated IM&P e e pavanced.
S hared call Ap pearan ce (— Block barge-in tf-m:s from other users with Directed Call Pickup with Barge-in Configure the call recording service.
TS OO ~Catting Pl Answer a call while alraady on another call. Configure the fixed and mobile phones you would like to link to this account -
Call Forwarding Features prry— Customer Orginated Trace Broaaworks Mobiity -on
n Issue a trace to your ¥ by fez code. Configure the BroadWorks Mobility settings.
Personal Assistant e e s e et
Out of Office Schedule e, ok v R —
Directed Call Pickup with Barge-in Push to Talk

Personal Assistant - Call to e e e e s .
Numbers Tab Elash Call Hold Remote Offce.. it

Call Forward Selective o o

Schedules
Service Pack Constructs
Further Support

Make and selactivaly recsive Push to Talk calls.

tity/device profiles.

Call Transfer
Transfer » call to ancther phone.

In-Call Service Activation - Ot
Allows Broadorks usars hosted on a TOM systam to activate mid-cal sarvces.

Display alternate cal

|
Start 2 conference call
Music/Video On Hold - On
Play audio (music) or video when the remote party is held or parked.
C:
Start 3 N-Way Confarance Call

Next > 2.

Select Connect Mobile below Identity/Device Profile Type

‘( TELSTRA IP TELEPHONY

o

< Previous

Group > Users : 0355508128@uat-trial.com

Shared Call Appearance

Shared Call i llocate additicnal devices or lines to you. These devices or lines also ring just like your primary phone, You cannct add or remove these devices o lines. If you need assistance, contact your administrator.

(o ] Crom ] [l ]

Alert all appaarances for Click-to-Dial calls

Muleple Call Arangement: @
[ Allow bridging batuses
[ Enabis callpark noticaton

Brdge Warning tone: © none
O eargerin only.
O marge-in and repest avary 30 saconds

Idantity/Device Profils Name Line/Port. edit

40355508128_04 (Group) p0355508128_04@tel... eds

5 r-pC 40355508128_03 (Group) p0355508128_03@tel... Edt

Eusiness Communicator - Tablet 40355508128_05 (Group) p0355508128_05@tel... Eds

d0355508128_Connect (Group) P0355508128_Connec... Edit

. o 40355508128_Lib (Group) p0355508128_Lib@co.. ean
MessagabankCallbackVialhis MessagebankCallbackVialMS (System) +61355508128@conne... £

UC-One - Hobile d0355508128_02 (Group) p0355508128_04@tel... Edt

UC-One - BC. d0355508128_01 (Group) p0355508128_04@tel... Edit

[Page1of1]
identiyDevice Prfie Type | ElCT

[ o ] Do ] [Comen |

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

3.

Ensure Enable this location and Allow Origination from this Location are selected

‘ ( TELSTRA IP TELEPHONY

Group > Users : 0355508128@uat-trial.com

Shared Call Appearance Modify

Calling Plans |
Line/port: 40355508128 _bem@ust-tr

Client Applications

Profile
o delste or Gonfgurs scktional devices or s, dissccite and assaciste 3 given SCA location (terminal) and sllos terminatien or ariginatin of calls fram = givn SCA terminal, When a terminal i dissocisted From a user, it becomes tranzparent to Brosdiiarks and iz not presented
——— ith ncoming cals.
nnnnn a calls
i [ oc J[ memy |[ peete ][ Gancel |
B callcontrol
broie ame e (Grous) Confiqure e brofile

d‘/OK [ Aeety | [ Delete | [ Cancel

Select OK
Select Shared Call Appearance again
Select MessagebankCallbackvialMS below Identity/Device Profile Type

‘( TELSTRA IP TELEPHONY

B Group > Users :0355508128@uat-trial.com

Shared Call Appearance

Shared Call i llocate additicnal devices or fines to you. These devices o ines also ring just like your primary phone. You cannct add or remove these devices

orlines. If you need assistance, contact your administrator.

:

(o ] Crom ] [l ]

Bridge Warning tone: ®) None
O eargerin only.

O arge-in and rapeat svery 30 saconds

Idantity/Davice Profils Name
d0355508128_04 (Group)
d0355508128_03 (Group)
d0355508128_05 (Group)
d0355508128_Connect (Group)
d0355508128_Lib (Group)
MessagebankCallbackVialMS (System)
d0355508128_02 (Group)
d0355508128_01 (Group)

[Page10f1]

Identity/Device Profile Type

Line/Port
P0355508128_04@tel...
p0355508128_03@tel...
p0355508128_05@tel...
p0355508128_Connec...
p0355508128_Lib@co..
+61355508128@conne...
p0355508128_04@tel...
P0355508128_04@tel...

1

EEEEEEEER

g
z

[ o ] Do ] [Comen |
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Updating CommPilot for Liberate 7. Ensure Enable this location and Allow Origination from this Location are selected

(TIPT) Customers- CGA Guide
What |S Liberate ‘{ TELSTRA IP TELEPHONY

Group Level Changes
BroadWorks Mobility

Group > Users :0355508128@uat-trial.com

Third Party Voice Mail Support
Voice Portal

Intergrated IM&P

Shared Call Appearance Modify

Al
vith nceming ealls,

to delete or configure additional d lines, dissociate and

ite 3 given SCA

or origination of ealls from a given SCA terminal. When 3 tarminal s dissociated from 2 us:

e, it bacomes transparent to BroadWorks and is not prasanted

[ ok ][ Aty |[ Delete |[ Concel |

Calling Plans

Profile Name:

Line/Port: +61355508128@connect telstra.com

User Level Changes —
Broadworks Mobility S e
Messaging
Third Party Voice Mail Support

Intergrated IM&P 3. Select OK
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

dToK TS Aey ] [ Dolte ] [ concm

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate

CHeT) Gtomara- G s Call Forwarding Features

What s Liberate

Group Level Changes
BroadWorks Mobility

Third Party Voice Mail Support Liberate Call Forwarding Features are managed within Incoming Calls. There is no longer a need to call forward your fixed number to your
Voice Portal mobile number once a customer has Liberate. However a customer may still elect to call forward their calls to a third party number noting it will

Intersrated IM&P apply to their fixed and mobility number. To check the Call Forwarding settings:
INONERIc = 000 0
User Level Changes 1. Select Incoming Calls

Broadworks MObilit ‘( TELSTRA IP TELEPHONY

Messaging e = i

Th"-d Party Voice Mail Support \’1, Group > Users : 0355508128@uat-trial.com

Intergrated IM&P Incoming Calls

Shared Call Appearance — “) Basic Advanced

'— = Anonymous Rejection - Off Alternate Numbers

Call Fo rwardm Features : pvessie s e o b el ety i e s st kiml s s o, - —

N Calling Name Delivery - On Call Forwarding Selective - Off
Pe rson al As Si stant Calling Plans mm.ks Calling Name ll:fn(lvuhnn for external and internal callers. Autematicaly fornard ing calls to number when pr criteria, such as the phone number, time of day or day of
- Client Applications. f:::lng. Na‘il:l:::nﬂt:;f" - S CommPilot Express - Off
Out of Office Schedule Hisssainn i ey m e e i S S A P
B wtnes rovids Cali " ”p Personal Assistant - Oft
Personal Assistant - Call to - . Provides a do user vith additional R fable and when they wil aturn,
Numbers Tab = : ey - o s ; S
i ically v I T Selective Acceptance - Off )

Call Forward Selective P — - o .‘:.t ki ohan .n...aj::..ﬂ.. T ——

Sched 1] les e ot Rt oo whon pro-aﬁmd eriboria, ., ime of day or day of waek, are mat.
S e rvi ce Pa c K CO nstructs S e s multile shores sl ban calls are received.
e Send an -l it the calle'sname and number o speciied -l address vhen pre-defined reriasuch 3 phone rumber, i of dy o doy m“h ereciodis
Further Support Cine o

s i ks Eosinacit ey e vacabibcin A
- Off

Automatically forward your calls to your voice messaging service. if configured. otherwise the caller hears a busy tone.

External Calling Line ID Delivery - On

Next > ides Calling ine 10 i o

Select the Call Forwarding option you wish to manage

< Previous

In this example we will use Call Forward Always

If a customer decides to define their mobility number as the number to call forward to they will receive the following error message: “The
number entered < your mobility number> is not allowed. Make sure it is not your primary or alternate number, your extension or your SIP
URI or any of the numbers associated with your profile identity”

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate SELSTRAMD TEREEHBAT
(TIPT) Customers- CGA Guide @’ ‘
AN 000000 Launch, V)] - Help - Home
What is Liberate 0 ers : 0355508128 0
Grou Level Changes — Call Forwarding Always
BroadWorks Mobility y ; e T L g, o S e o S S s iy,
Th i rd Pa rty VO i ce M ai l Su p po rt Outgoing Calls. Failed to modify: [Error 4644] The number entered 0491570156 is not allowed. Make sure it is not your primary or alternate number, your extension or your SIP URT or any of the numbers associated with your profile identity.
S == (Aot ] [ Concel ]
Voice Portal Satina lans
Intergrated IM&P [ T cabios = |M)M:
User Level Chan es Utilities Blay Ring Reminder when a call is forwarded
Broadworks Mobility (=T he L]
Messaging
Third Party Voice Mail Support Note: If the mobility number has been defined, it will be removed and the feature will be turned off. This applies to ALL call forwarding
Inter rated IM&P features including Busy, No Answer, Not Reachable, Simultaneous ring and Remote Office
Intergrated IM&P
4. Click OK.

Shared Call Appearance
Call Forwarding Features
Personal Assistant

Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (
Customers - CGA Guide | March 201¢
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P

Personal Assistant

Personal Assistant is a new feature in CommPilot and it is called Out of Office in Liberate. It isimportant that YOU DO NOT MODIFY Personal
Assistant and Call Forward Selective in CommpPilot — Refer to the Liberate Office (TIPT) Android and iPhone User Guides to manage Out of

Office and Call Forwarding Settings within the Liberate app.
To review the Personal Assistant options:
1. Select Incoming Calls and Personal Assistant

" TELSTRA IP TELEPHONY
&

Group > Users : 0355508128@uat-trial.com

[Lounch.. V] - telp - Home

Shared Call Appearance )
e e Incoming Calls
Call Forwarding Features k ) = e
Personal Assistant ey N— o
Out of Office Schedule e ver e ety 8 ST S N ST S
. Calling Name Retrieval - Off .
Personal Assistant - Call to S — B 7 s e i i sl SommelotExprass- i
Numbers Tab it P S Fersonal Assistant-On
. Call Forwarding Always - Off
Call Forward Selective e . i o S S AR e D AR T S S R T S v
Fo i = Off &
SChed u les pomcats boa Merest yourphene s Busy: Accept u‘:h s o s DR
Service Pack Constructs T g i sy e i i b s i i a3 o
e Call Forwarding Not Reachable - Off
e s T ‘Sequential Ring - Off
Further Support ey N s s e e
::m :—::.‘l‘ ‘;m the caller's name and number to a specified e-mail address when pre-defined critena, such as phone number, time of day or day i w"m - F—
Line i i iction - Off
Allows a user i ir connected identity when ivir

Do Not Disturb - Off
Automatically forward your calls to your veics messaging servics, if configured, othervise the caller hears 3 busy tone.

Next >
External !E“Al!“ ine ID Delivery - On

wides Calling Line. of.

< Previous

2. When Out of Office is switched OFF in the client, Presence will show NONE

l ( TELSTRA IP TELEPHONY
v

Help - Home

Group > Users : 0355508128@uat-trial.com

Personal Assistant

Erutt Provides 2 do user vith additional information as t why the user is not available and when they will return.
P Incomine g Calls |
= CTE——
Calling Plans
Client Applications Nore
Messaging ot | (omvddryyyy Te: [ JAM V]
Communication Barring [] Transfer To Attendant (0491570156
Utilities ([ lay Ring 2 mail
| oK Apply Cancel

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate When Out of Office is switched ON in the Liberate app, it will show as Out of Office or Vacation depending on what is
(TIPT) Customers- CGA Guide selected within Liberate.

WhatiStbiberate =~~~ Note: When Out of Office is switched ON, CommPilot will show many options available like Meeting, Lunch, Business Trip etc , however
Group Level Changes only the options Out of Office and Vacation (shows as Leave within the Liberate app) will be supported.
BroadWorks Mobility

H H . TELSTRA IP TELEPHONY
Third Party Voice Mail Support ‘(
Voice Portal - _ - bty - some
W \v;‘x Group > Users : 0355508128@uat-trial.com Logout]
ntergr
User Level Changes e eyt e e
Broadworks Mobility e [C=1
Messaging e [ceneral
Third Party Voice Mail Support ClontAnpcations
S Messaging 9 T (mmtddtyyyy) Tmes [ [AMV]
Intergrated IM&P e T rrastr To e 91570786 |
(] play Ring Reminder hen a call is transf to attendant or voice mail
Shared Call Appearance | ,TGT‘H%' e
Call Forwarding Features
% ’( TELSTRA IP TELEPHONY
Out of Office Schedule I
Personal Assistant - Call to W Group > Users : 0355508128@uat-trial.com oo
Numbers Tab
3 Personal Assistant
Call Forward Selective =0 i i e iy i i
P Incoming Calls
Schedules == (=3
Service Pack Constructs : el
Client Applications presence: [Vacation V|
Further support ] until Dater & tmmvadtyyyn Tmes [ JAM V]
vuities 1 Tanstor To avencae 0401570186 |

(] Play Ring Reminder when a callis transferred to attendant or voice mail

| oK Apply. Cancel

Next >

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

Out of Office Schedule

If a Liberate customer applies an Out of Office Schedule in Liberate the dates will show in the date fields below Presence.

“ TELSTRA IP TELEPHONY

W

Group > Users :0355508128@uat-trial.com

Personal Assistant

Provides 2 do not user with additional information a5 to why the usar is not available and when they will raturn.

| [ |
Peenera N ol o wombers =

[] Until Date: [04/20/2018_ | T2 (mm/ddyyyy) Time: [9:00  JAM V]

[ Transfer To Attendant

Presence:

[ Play Ring Raminder when  call i transfered to atbendant or volce mail

| oK Apply Cancel

Play Ring Reminder can be activated as a splash ring reminder for the customer when a call has been transferred. This will act as a reminder
for the customer if they have forgotten to switch Out of Office off. This will NOT be switched ON at time of provisioning.

“ TELSTRA IP TELEPHONY

W

-ty - ome

Group > Users :0355508128@uat-trial.com

Personal Assistant

Srovides 3 do user with additions information a5 t why the user is not avaiable and when they il raturn.
P Incoming Calle
-
s CTEE——
Calling plans
Cliant Applications Presence:
Messaqing [ Unti Date: [04/20/2018 | T8 (mmdyyyy) Time: (900 JAM V]
tiltie: L] Transfer To Attandant [0491570156
T2 Play Ring Reminder when a call is transferred to attendant or voice mail
| [ ok | [ aey | [ cancet |

If a Liberate Customer chooses to Transfer their calls to a third party Out of Office, the third party number will appear in the Transfer to
Attendant field

“ TELSTRA IP TELEPHONY

W

Group > Users :0355508128@uat-trial.com Loqout]

Personal Assistant

Provides 2 do not user with additional information a5 to why the usar is not available and when they will raturn.

[ L o]

I
presence: [Vacation V]
[] Uatil Date: [04/20/2018_| T2 (mmvddyyyy) Time: [9:00  JAM V7]

[ Transfer To attendant 0491570156

mE = i

| oK Apply Cancel
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e Gl Personal Assistant - Call to Numbers Tab

Third Party Voice Mail Support The Call to Numbers tab shows the numbers that will be affected if Out Of Office is activated. If a customer selects Both Numbers in Liberate
Voice Portal this is how it will be reflected in CommpPilot. These settings will change if the Out of Office settings are changed in Liberate.

W ‘ i TELSTRA IP TELEPHONY

User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features

Launch V] - Help - Home

Group > Users :0355508128@uat-trial.com

Personal Assistant

Provides dtional info £ why the user when they will return.

(o ] Crm | [omer |

———_
General (" call to Numbers
R ——

Available Call to Numbers. Assig Numbers

| e e rerarotss D
Personal Assistant o> vty 0150150
H
Out of Office Schedule [am=]
Personal Assistant - Call to
Numbers Tab |
- OK Apply Cancel
Call Forward Selective
Schedules
P T Android Out of Office iPhone Out of Office
w Both Numbers selected Both Numbers selected
Further Support
Out Of Office ® Out of Office
Toave O Voice Message (_)
Next > Out Of Office &
NUMBER
Leave
Fixed Number O NUMBER
Fixed Number
Mobile Number O
Mobile Number
Both Numbers @ SoifiuniBers 7

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPllot for Liberate

(o) hstomers G Call Forward Selective

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support Call Forward Selective allows you to forward specific calls to a different number. In Liberate you can only call forward to a third party number. It
Voice Portal is important that YOU DO NOT MODIFY OR CHANGE Call Forward Selective — Refer to the Liberate Office (TIPT) Android and iPhone User Guides
Intergrated IM&P to change Call Forwarding in the Liberate app.

User Level Changes To review the Call Forward Selective settings at a user level:
Broadworks Mobility 1. Select Incoming Calls and Call Forwarding Selective
Messagin
Third Pirti Voice Mail Support )| T o

Intergrated IM&P
Shared Call Appearance

Group > Users : 0355508128@uat-trial.com

Incoming Calls

Call Forwarding Features e Advanced

Personal Assistant e o : et o —

Out of Office Schedule e N o Eam . D
Personal Assistant - Call to i b il e e onpe e ks o o s

Numbers Tab Rt e RSN e e e s oy .

Call Forward Selective e e —— o )

< Ring your phana with a distinetive ring when pre-definad critaria, siich as phone numbar, time of day or day of waek, are mat.
Call Forwarding Busy - Off
Schedules Automatall frvard your cal t » diferen ohone umber when your shon s busy. Selective Acceptance - O1f
Accept calls when pre-defined criteria, such a3 phone number, time of day or day of week, are met.

Service Pack Constructs il ovard your ol s difrn e o koo gl S ol - T o c wo g

Il Forwardir le - Off

Further support your calls to a diffarant your pl unreachabla.
Call Notify - oft
Send an e-mail with the caller’s name and number to a spacified e-mail address when pre-dafined criteria, such as phone number, time of day or day =
of week, are met. Ring multiple phones simultaneously when cals are received.
Line -off
Allow » user to restict their connected identiy when receiving a cal.
Next > Not Disturb - Off

Automatically forward your calls to your veice messaging sarvice, i configured, otharwise the caller hears 3 busy tone.

Brovides Calling Line 10 an extarnal caller.

Provi
2. Inthe Default Call Forward to Phone Number field enter the third party telephone number that you want your calls forwarded to

' ( TELSTRA IP TELEPHONY

Group > Users : 0355508128@uat-trial.com

Call Forwarding Selective

:-IIch.rdWSc re-defined cr imber or SIP-URL. Use this bnﬁ:rwxrdc-ll from your ssiness phone, or home phone.
for each Call For MI“WM nbea l’l(ﬂ' Phlkﬂhen mlmbcun dw!vﬁ ens, Pl(ﬁldc.ll-d number(s), a D«lﬁ!dhm-xh‘d dule, ar D&(fnd?wlldy hldl ‘Al criteria for a nonl"/mnib- satisfied for Qh llwh‘nmnd-d(ph and day of week a dh"\'
P Incoming Calls oy T th il 0 o forarded, e cll Coninues 4 1 hs sarvicn ot ok b
|| ok ] [awey | [ aw ][ cencel |
Call Control
ol Hang ol Forwarding salectve: ® on O off
Client Applications
= ufauk all Forvard to phone numbar/ 15-usa: [0491570156
= TSR S o s fovarded
‘Communication Barring
Active Description. Forward Calls from Calls to. Forward to. Edit
Utilities

No Entries Present

[ o ] oo | [ ps ] [oomem

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate The following will illustrate the Liberate Call Forwarding Settings:
(TIPT) Customers- CGA Guide

% Call Forwarding — Fixed Number Only — All Day, Every Day
roup Level Changes . N
When you call forward your desk phone number, All Day, Every Day to a third party number in Liberate.
BroadWorks Mobility y y P v Everybay party
Third Party Voice Mail Support Android Call Forwarding iPhone Call Forwarding
VOiceportal— FIXED NUMBER ONLY Call Forwarding
Intergrated IM&P Fixed Number | @ FIXED NUMBER ONLY
User Level Changes o T ©
Broadworks Mobility 0491570156 -
umber 0491570156
Messaging All Day, Every Day. ®
Third Party Voice Mail Support - o R v
Intergrated IM&P Sehedle
Shared Call Appearance This is how the Liberate setting will be reflected in CommPilot:
Call Forwarding Features

Lounch... V| - Help - Home

Personal Assistant d E TELSTRA IP TELEPHONY
Out of Office Schedule ‘(

Personal Assistant - Call to
Numbers Tab

Group > Users :0355508128@uat-trial.com

Call Forwarding Selective

Call Forward Selective - S = B e e T SRS e et A e

Schedules Sl ok ] [ J [ Ass ] [cama |

PR — Call Control
Service Pack Constructs Satng tans o s B o
= - . oo Shant Arcications = Dafalt Call Forard o phans number / sto-ugy, [0491570156 |
Further Support = o e
T Utilities.

0355508128 @FixedAll... Yo Al alle primary 0491570156 ;‘
| ok T oo T mr T G |

Next >

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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TELSTRA IP TELEPHONY
Updating CommPilot for Liberate @‘{ I
(TIPT) Customers- CGA Guide -

What s Liberate

> Users : 0355508128@uat-trial.com

Call Forwarding Selective Modify

G rou L ev el Ch an E: es 5 :f:m — Al et iy 3 cl ervarding seeciv ey, Soecs § e calls orrdad. Ao, youca hav the call fanvardd when ol e speiied numberscll ol numbarscal v oy ane o mre of yur speciied numbarsar ald i o ed mors thn 32
BroadWorks Mobility o I=—S—===
Third Party Voice Mail Support Sating paos Rl e —
SRR ‘Cliant Aplications. Forviard tor O Use Default Forward phone number / SIP-URL
Voice Portal [ © raart o st han s 1o [PRSTETOTE )

O 00 not forward

Intergrated IM&P s e 5543 Every DoAY Do <

Selected Holiday Schedule:

User Level Changes Cole
Broadworks Mobility b e WO

Messaging Dk:y:nnmnnmhrl )
Third Party Voice Mail Support } i !

Intergrated IM&P 0 I I

Shared Call Appearance o /
Call Forwardin Features ;:ol:::v:::s;m:y'(’o«ms7mss) ::n:y(?:s:s"sz:z"s/aua)

Personal Assistant : e :

Out of Office Schedule [F2TTES)

Personal Assistant - Call to | fr—

Numbers Tab
Call Forward Selective
Schedules

[0k 1 [ Do | [ Goncal |

Call Forwarding — Mobile Number Only — All Day, Every Day
When you call forward your desk phone number, All Day, Every Day to a third party number in Liberate.

Service Pack Constructs
Further Support

Android Call Forwarding iPhone Call Forwarding
Next > MOBILE NUMBER ONLY MOBILE NUMBER ONLY
Mobile Number «) Mobile Number o
< Previous Number Number 0491570156
0491570156
All Day, Every Day. ® All Day, Every Day. 74
Schedule O Schedule

@‘ ( TELSTRA IP TELEPHONY

Group > Users :0355508128@uat-trial.com

Call Forwarding Selective

e Call Fe rdi lective allows you to forward if pre-defined criteria to a different phene number or SIP-URI. Use this service to forward calls from your ily member, or an. to your cell phe i phone, or home phone. The
critaria for sach Call i ba 3 it of up £ 12 ph s i “pacifid callad numbar(z). 3 zpecisd tims zchedule, and 3 spaciied haliday schadula. Allcriteris for an antry il nd day of viaek and time.
P Incoming Calls of day). If the call is not forwarded, the call continues as if this servica was not turned on.
Outqoing Calls
[ ok ][ sy J[ aa ][ Conool |
Call Control
ot Flans Call Forwarding Selective: ® on O ot
S * Dafaut Call Forvard to phans number / S1o-URt: [0491570156
Messaging [ piay Ring Reminder when a call is forwarded
Utilities
Active Descriptios Forward CaltE from Edit
0355508 ileAll... Yes Alcall 0491570156 0491570 159 it

[ Coc T rwr T Ao Tl oo

Updating CommpPilot for Liberate (TIPT)
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Updating CommPilot for Liberate
- TELSTRA IP TELEPHONY
(TIPT) Customers- CGA Guide @‘{
What s Liberate Group > Users : 0355508128@uat-trial.com !
Group Level Changes Call Forwarding Selective Modify
BroadWorks Mobility 0 :f:.,. — Allws you to modty g seecte o Specify w:M like calls forwarded. Also. you can have the call forviarded vihen only the specified numbers call or all numbers call or when only one or more of your specified numbers are called. If you need more than 12
Third Party Voice Mail Support Sutasncte [ ==
S Call Control
Voice Portal e - escriton: (0355508 128MabeADay %]
L Forviard tor O Use Default Forward phone number / SIP-URL
Intergrated IM&P et ® Forvard o anctver shone mumber / 31-0ns; (0491670166 |
User Level Changes = O
Selected Time Schedule: | Every Day All Day L
aps Selected Holiday Schedule: [None V]
Broadworks Mobility = -
Messaging ® Any phone number
Third Party Voice Mail Support
Intergrated IM&P ” H J
Shared Call Appearance | H H }
Call Forwarding Features Fcats 7
Personal Assistant Primary (03655081260/8728) FromdarkaMobiley s51570158
: [ra> ]
Out of Office .Schedule =
Personal Assistant - Call to (s>
Numbers Tab [Femeve ]
Call Forward Selective
[0k 1 [odete 1 [ coree |
Schedules
Service Pack Constructs You also have the ability to add a Schedule to your Call Forwarding in Liberate. The following reflects the CommpPilot settings when a
Further Support Schedule is attached to Call Forwarding:
Call Forwarding — Fixed Number Only — Schedule
Android Call Forwarding iPhone Call Forwarding
- FIXED NUMBER ONLY Call Forwarding
< PreVIOuS Fixed Nul (/ FIXED NUMBER ONLY
. Fix imber
0491570156
Number 0491570156
All Day, E Day.
il b bed All Day, Every Day.
hedul
Sehedule @ Schedule Ve
From
09:00 AM From 09:00 AM
g‘;_oo o T 05:00 PM

Recurrence Recurrence
f\""‘CDC"D‘*/*\/ sm@@x#/

Updating CommpPilot for Liberate (TIPT)
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

@‘ i TELSTRA IP TELEPHONY

W

Group > Users :0355508128@uat-trial.com

Call Forwarding Selective

e Call Fe rdi lective allows you to forward ing your pre-defined criteria to a different phone number or SIP-URL. Use this service to forward calls from your manager, a family to your cell phe phone, or home phone. The
criteria for each Call i be 2 lst of up to 13 ph s e ‘“pecifind called numbar(s). 3 speciied tima schadule, and a speciiad holi Al crtr al and day of wack and time.
P Incoming Calls of day). If the call is not forwarded, the call continues as if this servica was not turned on.
Outqoing Calls
[ ok ][ sy J[ aa ][ Conool |
Call Control
ot Flans Call Forwarding Selective: ® on O ot
BN * Dafaut Call Forvard to phans number / S1o-Ust: [0491570156
Messaging [ piay Ring Reminder when a call is forwarded
Utilties
Active Descriptios Forward CaltE from Edit
0355508128 @FixedSch... Vs Alcall primary 0491 570 159 Ea
| ok T [ oo JT s T Gomeor |

@‘{ TELSTRA IP TELEPHONY

Group > Users :0355508128@uat-trial.com

Call Forwarding Selective Modify

Allows you to modify o Spacity
numbers or more distinct time o holiday periods,

viould like calls fonwarded. Also, you can have the call forwarded when only the specified numbers call or all numbers call or when anly one or more of your specified numbers are called. If you need more than 12

[Launch.. V] - Helo - Home

[ o] Cooee ] Lo

* Description: | 0355508128FixedSchedule x

Forviard tor O Use Default Forward phone number / SIP-URT

mber / stp-ur; (0491570156
O 00 not forward

Selacted Time Schecule: [0355508128Fixed v
Selected Hliday Scheduies

@ Forvard to ancther phone

[ calls
© any phone number
O Folloing phone mumbars:
(] Any private number
[] Any unavailable number
Specifc phone numbers:

hen no numi bers are selected, the called number is not used 35 part of the eriteria.
Available Call to Numbers Selected Call to Numbers.

BroadworksMobility (0491570156) Primary (0355508128/8128)

[ s> |

| Remove< |

[ Adgan> |

[ Remove Al

[k 1 [ odee ][ Goneel |

Call Forwarding — Mobile Number Only — Schedule
iPhone Call Forwarding

Mobile N ()
umber 0491570156

Android Call Forwarding

0491570156

All Day, Every Day. O All Day, Every Day.

Schedule ® Schedule e
From A .
09:00 AM rom 09:00 AM
L To 05:00 PM
05:00 PM
Recurrence Recurrence

@®W T F s S M

@®» W 1 -3
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal

Intergrated IM&P
User Level Changes
Broadworks Mobility
Messaging
Third Party Voice Mail Support

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

< Previous

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018

@‘ i TELSTRA IP TELEPHONY

e

Group > Users : 0355508128 @uat-trial.com

Call Forwarding Selective

Call Forvardi Jlowes you to forvard  or SIP-URL Use this service to forward calls from your manager,
tari zpecifid holi

to your cell ph iness phone, or home phone.
umbar(s), 3 specified time schedule, and 3 all

. The
'and day of viask and time.

to a different phone n.
it patterns, specified cal

o day). 1f tha call

[ ok J[ awey J[ s ][ conosl ]

Call Forwarding Selective: @ on O off

* Dafault Call Forward to phone numbar / S12-URI: 0491570156

(] blay Ring Reminder when a callis forwarded

Active Descriptios T3t from Edit
03555081 il Yes Al calls 0491570 156 0491570 159 Edit
| o T oo T J oo

@‘{ TELSTRA IP TELEPHONY

- Help - Home
Group > Users : 0355508128@uat-trial.com |

Call Forwarding Selective Modify

pac viould like calls fonwarded. Also, you can have the call forwarded when only the specified numbers call o all numbers call or when only one or more of your specified numbers are called. If you need more than 12

Allows you to modify

holiday periods,

[ o] Cooee ] Lo

Outasing Calls
Call Control

Calling Plans * Description: |0355508128MobileSchedule x]

Client Applications. Forviard tor O Use Default Forward phone number / SIP-URL

L @ anther 1 s1p-ura: [0491570156

Utilities

O 00 not forward

Selected Time Schedule: [0355508128Mobile v
Selected Holidy Schedule:
calls

© any phone number

7

When ne numl bars are selected, the called number is not used as part of the criteria.
Available Call to Numbers Selected Call to Numbers
Primary (0355508128/8128) ility (0491570156)

| Ada> |

| Remove< |

[ Adgan> |

i [ Removea]

[k 1 [ odee ][ Goneel |
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Updating CommPilot for Liberate
(TIPT) Customers- CGA Guide S C h e d u le S

What is Liberate
Group Level Changes

BroadWorks Mobility

Third Party Voice Mail Support To review the Schedules for Call Forwarding in CommPilot:

Voice Portal 1. Select Profile and Schedules

Intergrated IM&P
User Level Changes [ { TELSTRA IP TELEPHONY

Broadworks MObilit = Group > Users : 0355508128 @uat-trial.com S —

Messaging

Third Party Voice Mail Support = rone _—

Intergrated IM&P cusnncas potle i B Gbaldss

Shared Call Appearance — e AP PP S WY i PR

Call Forwarding Features — g e s 5

Personal Assistant e St aces and sl sssrds.

Out of Office Schedule it

Personal Assistant - Call to ) ) ) . . .

Numbers Tab 2. The list of Schedules associated with Call Forwarding will now be listed

g::el-;ourr::rd Selective ’ ‘ TELSTRA IP TELEPHONY o
Service Pack Constructs W GroUppgPsersEDs oo Sl 2 Gla A teon] =
Further Support Schedules

— [ O I[om] —————
—— 7 = il — — =
= i . s

3. Select the individual schedule(s) you wish to view

“ TELSTRA IP TELEPHONY
W

Launch V| - Help - Home

Group > Users : 0355508128@uat-trial.com Logout]
Schedule Modify
P profile Modify an existing schedule.
Incoming Calls
[ Cmm [ A ] [ca |
Call Contral
4
Calling Plans Tain
Glisnt Apolications Delete. Event i Edit
Messaqing [m} work oy
utilities [Starts Wi v} } End End Al
[ ok J [ aemy | [ nas ][ caml |

Updating CommpPilot for Liberate (TIPT)
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Updating CommPilot for Liberate 4. Select Edit next to the Event Name
(TIPT) Customers- CGA Guide

Your Liberate settings for Call Forwarding — Fixed Number — Schedule are now showing in CommPilot

What is Liberate
Group Level Changes TELSTRA IP TELEPHONY
BroadWorks Mobility ’( Counch. V] - bl - tame
Third Party Voice Mail Support o ity » Wsieigs =0l 2 QUi @a
Voice Portal Event Modify
Intergrated IM&P I w |"° ‘"
UserLevelChanges caconza 23555081 28F e
Broadworks Mobility e _—
Messaging —— oo TS ] sty e G AR ] C oy v
Third Party Voice Mail Support etnelBR2P0S_ Bt et 0PV
Intergrated IM&P e sty ]
Suarys[1__| weakts on: (] unday [ Manday (7] Tussday 7 Wednasday (] Tursday [ Friday [ saturday
Shared Call Appearance i D
Call Forwarding Features -
Personal Assistant Oome BEZEIG | s
Out of Office Schedule [C I Iowm]
Personal Assistant - Call to
Numbers Tab 5. Select OK and OK again
Call Forward Selective
SchodUiSSEEEEN Settings for Call Forwarding — Mobile Number — Schedule

Service Pack Constructs
Further Support

1. Select Mobile below Schedule Name

‘t TELSTRA IP TELEPHONY

Next > Group > Users :0355508128@uat-trial.com

Schedules
< Previous P puie e ——

| o o] s ] Comen |

Delete chedule Al Tpe
i Work Time Personal

e

B 2

Time.

2. Select Edit next to the Event Name

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate

TIPT) Customers- CGA Guide o MELSTREIF TECECHONY
(
.'— [Launch V] - Help - Home
% Mf Group > Users :0355508128@uat-trial.com
Group Level Changes
1 Schedule Modi

BroadWorks Mobility s S .

Third Party Voice Mail Support S | 0 | o ==

Voice Portal = . [ zaonte 5]

Intergrated IM&P R = ra— D
User Level Changes s | [Event Name ] Bomswhv] —————+ oo i

- o< 1 [roow | [ps | [ oo |

Broadworks Mobility ) ) . . o )

Messaging 3. Your Liberate settings for Call Forwarding — Mobile Number — Schedule are now showing in CommPilot

Third Party Voice Mail Support ’ T e

Intergrated IM&P T

Shared Call Appearance o Group > Users : 0355508128@uat-trial.com 0

Call Forwarding Features Event Modify

- B Profile

Personal Assistant |”°"” ot et rom el

Out of Office Schedule HUR

) . 0355508128Mobile

Personal Assistant - Call to el s _ B

Numbers Tab S [ Event patai

. = start 0ate:[5/22/2018_ | TF) (mmvécryyyy) = StartTime: (900 JAM W] (] Al oay event

Call Forward Selective e ey M saneg T

Schedules i———

B . e Weekly ]
Service Pack Constructs e[| i o o Csntn sy sy s ey s
Further Support "‘;;’:E.:%z:/m Notas Stat Date i sy aqual o Evart Time Star Dot vake

Omter [ Joccurrences
Ooaee [5/2212018 | T tmmvddrrrsy
Next > | OK Apply Cancel

4. Select OK and OK again

< Previous

These Settings will update when they are changed or updated in Liberate

Updating CommpPilot for Liberate (TIPT)
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TR iere- o oo™ Service Pack Constructs
What s Liberate
Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support
Voice Portal
Intergrated IM&P
User Level Changes TIPT Liberate Customer TIPT Liberate and CCR Customer
Broadworks Mobility «  TIPT Standard Pack V10 or TIPT Executive Pack V10 «  TIPT Standard Pack V10 or TIPT Executive Pack V10

Messaging «  TIPT Liberate Add On Pack V1 «  TIPT Liberate Add On Pack V1
Third Party Voice Mail Support TIPT CCR Add On pack V1

Intergrated IM&P

The following are a list of the Service Packs associated
with the different Liberate Customers:

Call Settings Features with Executive Pack:

Shared Call Appearance
Call Forwarding Features «  Multi-device Ring Call Settings Features with Executive Pack:
Personal Assistant . Do Not Disturb . Multi-device Rlng
Out of Office Schedule «  Outof Office « Do Not Disturb
Personal Assistant - Call to «  Call Forwarding (Fixed, Mobile AND Both Fixed and . Qutof Office
Numbers Tab Mobile) : : . .
CallEoriiEEbctive +  Call Forwarding (Fixed, Mobile AND Both Fixed and
Ca e .« Call Waiting Mobile)
Sche Call Waitin
Service Pack Constructs ) ) &
Call Settings Features with Standard Pack:
Further Support ) ) )
+  Multi-device Ring Call Settings Features with Standard Pack:
« Do Not Disturb «  Multi-device Ring
| |
«  Outof Office + Do Not Disturb
«  Call Forwarding (Both Fixed and Mobile) «  Out of Office
«  Call Waiting «  CallWaiting

TIPT CCR Customer
«  TIPT Standard Pack V10 or TIPT Executive Pack V10
« TIPTCCR Add On pack V1

Note: A User will not have a Connect — Mobile device
profile configured

Updating CommpPilot for Liberate (TIPT)
Customers - CGA Guide | March 2018
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Updating CommPilot for Liberate

(TIPT) Customers- CGA Guide I: U rt h er S U p p O rt

What is Liberate

Group Level Changes
BroadWorks Mobility
Third Party Voice Mail Support For help/support view the Liberate Office (TIPT) documentation available on the Resource Centre.
Voice Portal

Intergrated IM&P Link to the TIPT Resource Centre
UserEaiE es: - Liberate Office (TIPT) Documentation

Broadworks Mobilit 0

OIOAURRNESIODIILY: .

Messaging )
Third Party Voice Mail Subport Party Voice Mail Support Call Liberate Support (TIPT) 1800 287 289

Intergrated IM&P
Shared Call Appearance

Call Forwarding Features
Personal Assistant
Out of Office Schedule

Personal Assistant - Call to
Numbers Tab

Call Forward Selective
Schedules
Service Pack Constructs
Further Support

Updating CommpPilot for
Liberate (TIPT) — Customers | March 2018
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