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This form will switch your nominated services from your current telecommunications supplier (“supplier”) to Telstra.  This form must be

completed either by the person who is listed on the account for the services or an authorised representative of the business to which the 
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[image: image9.emf]services are presently billed.





















Please complete your business details

Companies & Organisations


                                Individuals & Partnerships

Legal Name





Title


 
  First Name

	     
	
	     
	     








                Surname

	     
	
	     


ACN/ARBN





  Date of Birth (Please provide)

	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	     










To be used for security purposes to









ensure the privacy of your account.


Please complete your trading and address details

              Trading Name



            ABN
	     
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Unit Number        Street Number

Street Name

	     
	     
	     


Suburb








    State


  Postcode

	     
	   
	    


E-mail Address

	     


Area Code   Telephone Number


  Area Code      Fax Number

	     
	     
	     
	     


               Write the address to which you would like your new Telstra account sent. (If same as above write “as above”)
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I/We wish to switch to Telstra for:
Please select ONE box ONLY.







  Option 1 – All my fixed services – telephone and/or data services (including local call services, line rental, long distance services

       (national & international) and fixed to mobile calls).  I understand that this means Telstra will supply and bill me for all telephone and 

       data services nominated in Section 3. You need to complete Section 3 and 4.
        OR

 Option 2 – Long distance services (national and international) and fixed to mobile calls only.  I am already with Telstra for my local call 

       services and line rental.  You need to write all the service numbers you want transferred in Section 4.  

       You do not have to complete Section 3.

OR

 Option 3 – Local call services and line rental only –  I understand that this means Telstra will supply and bill me for all my line rental and

       local call services (including for example data services).  My long distance services will continue to be supplied by my current long 

       distance supplier.  You need to complete Section 3.
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   If you ticked Option 2, go straight to Section 4.






I/We wish to switch from our current supplier by:
Please select ONE box ONLY.

   Account:  This authorises your current supplier to transfer all services listed on your current account to Telstra.
          If you nominate this option, please provide below a service (telephone) number listed on the account you currently receive from your

       supplier.  Alternatively, you can list your current supplier’s Telstra account number if you know it.

Area Code
             Service number on the account you want switched


Current telecommunications supplier’s Telstra  account number  (if known)


	     
	     
	
	     


If you need to include more account numbers, please complete the attached Schedule A

OR











 Service: This authorises your current supplier to transfer to Telstra ONLY those services you list below.
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Area Code
             Service number to be switched
        Area Code
         Service number to be switched


	     
	     
	
	     
	     


	     
	     
	
	     
	     


If you need to include more service numbers please complete the attached Schedule B.


VTEC018/CF-0801
[image: image2.png]Corporate Customer Authority Form to Switch to Telstra





Corporate Customer Authority Form to switch to Telstra for

Business/Proprietor Name
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(














If you ticked Option 1, 2 or 3 on the previous page, write in this section all the telephone and data services that will be transferred to Telstra.   For each service, specify if you require a new Telstra account to be created or wish to consolidate the service to an existing 
Telstra account.



(

Area Code           Service number to be switched



           Area Code          Service number to be switched                 

	     
	     
	
	     
	     


	     
	     
	
	     
	     



If you need to include more service numbers please complete the attached Schedule B.

If consolidation to an existing account is required please nominate the account below:
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Please read the attached Terms and Conditions and sign below

By signing below, you agree to the following:  I request Telstra to switch the services associated with the numbers or accounts listed above from my current supplier to Telstra.  I agree to the terms and conditions on this form and the attached terms and conditions.  Where I have selected Option 1, I agree that my national, international and fixed to mobile calls may be transferred to Telstra prior to transferring line rental and local calls.  I authorise Telstra to take all steps necessary to transfer these calls.  I am authorised to sign  this form on behalf of the business to which these services are billed.  I have read the privacy clause in the terms and conditions and give 


 consent in accordance with it.


Full Name









        Today’s Date


	     
	
	
	
	
	     



Day time Telephone number (in case we need to contact you).
           

          Signature
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Position in Company
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Please return this form to fax number  

(




	     


Office use only











          

Rep name and ID



Telephone Number





	     
	     
	


CIDN




Campaign/Dealer Code
           Is this a Key/Corporate Customer

	     
	     
	     












(
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(
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






Attachment for Corporate Customer Authority Form to switch to Telstra for


Business/Proprietor Name
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Area Code        Service number on the account you want switched
    Current telecommunications supplier’s Telstra account number (if known)

	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     


	     
	     
	
	     















Customer Use Only  (Note: Customer must sign each attachment page listing any additional accounts.)





Full Name









       Today’s Date

	     
	
	
	
	
	     


	Position in Company





Signature
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





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          Attachment for Corporate Customer Authority Form to switch to Telstra for




             Business/Proprietor Name












	     



             Area Code           Additional service number you want switched
          Area Code                   Additional service number you want switched

	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


	     
	     
	
	     
	     


             Customer Use Only  (Note: Customer must sign each attachment page listing any additional services.)







Full Name








                       Today’s Date

	     
	
	
	
	
	     


Position in Company





Signature
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

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Terms and Conditions for the Corporate Customer At h to Telstra





Please read these terms and conditions before signing the authority form.

By signing the Corporate Customer Authority Form to switch to Telstra you agree to the things set out below.

• Transfer of the services associated with the account or numbers listed on the authority form (‘services’) to Telstra from your current supplier.

• Telstra supplying you the services from the date your transfer is effected.  Transfer national, international and fixed to mobile calls may be transferred to Telstra prior to transferring line rental and local calls.
• Finalisation of your account for those service numbers with your current supplier.

• Surrendering all incentives and benefits that you have with your current supplier in relation to the services (eg discount plans).

• Telstra may undertake a credit assessment of you, and as a result of the assessment, Telstra may refuse to supply, or cancel, your services.

• The information contained on the authority form is correct.

• Your current provider will be responsible for the services listed on the authority form until the transfer of the services to Telstra is completed. You must contact your current provider about the services and faults up until the date the services are transferred to Telstra.

• The services listed on the authority form may be transferred with their current status (eg with call barring).

• Some specific services provided by your current supplier may not be available after the transfer.

• You will indemnify Telstra against any losses, costs and legal expenses it suffers as a result of you breaching these terms.

• If you ticked option 1 or 2, Telstra will have the right to select your long distance carrier.

• If your current supplier only receives one bill for all its services from Telstra you can only transfer by service and not by account. If this is the case, Telstra will tell you and you can then tell Telstra all the services you want transferred to Telstra.

• All charges you incurred up to and including the date this transfer is effective, on any of your services billed through Mercury or Bliss (Telstra billing systems) will be charged to you by your current supplier. 

• If your current supplier is billed for your services by a billing system called “LinxOnline ebill”, Section 5 of the form is not relevant to you. That is, your current supplier will bill you for all charges before the date of the transfer, and Telstra will bill you for charges from and after that date.

Privacy

[Note: This section only applies to customers who are individuals, and any individual who has been named as “Contact person” in the application form. It does not apply to corporations. For the purposes of this section, “you” includes the customer and any Contact person nominated by the customer.]

The information in this application is sought to assist Telstra to assess your creditworthiness for the services sought, provide, administer and maintain those services (including issue accounts and other business purposes).

You may choose not to provide personal information, sought by the application, which identifies you. Depending on the type of that personal information, if it is not provided, then your application may not be approved or the provision of the services sought may be delayed.

By signing the Corporate Customer Authority Form you also agree that Telstra may:

Collect

• obtain a commercial or consumer credit report containing information about you and information about your commercial activities and commercial creditworthiness from any other credit provider named in a credit report, credit reporting agency or similar organisation.

• obtain credit and personal information about you from your current services supplier (including service numbers) in order to transfer you from your current supplier to Telstra.

Use

• use any information supplied by you or obtained by Telstra about you in order to assess your creditworthiness for the services sought, and provide, administer and maintain those services.

• use any personal information supplied by you for targeted direct or indirect marketing of other Telstra products.

Disclose

• disclose credit information about you to assess your application or whether to continue to provide services to you to:

• any credit reporting agency to obtain the information to be collected, create a credit information file or include in a credit information file;

• credit providers named in a credit report to obtain the information to be collected, exchange information about the status of your account if you are in default with them or if your account is overdue; or

• to collection agents to recover overdue amounts. 

The sort of credit information which Telstra may disclose about you includes:

• permitted identification details (eg name and date of birth)

• the fact that you have applied to obtain Telstra services and the credit terms (if any) of those services

• any information in your application

• whether, in Telstra’s opinion, you have committed any serious credit infringement, and

• any information relating to the conduct of your account (eg that payments are overdue, cheques of more than $100 that have been dishonoured when presented more that once or that payments are no longer overdue from you).

• disclose any personal information supplied by you to any employee, agent (ie outsourcing agencies such as bill preparation and distribution companies, debt collection agencies or mailing houses) or representative whom Telstra has engaged to perform any of the functions referred to above on its behalf or as required or authorised by law.

You also consent to the persons from whom Telstra seeks personal information or credit reports relating to you disclosing that information to Telstra.

Please note that you may seek access to, and request correction of, any credit information or personal information relating to you which is held by Telstra. Please contact on FREECALL™ 1800 151 659* if you wish to obtain access to such information.

                                                                                                                                                                                                      * A free call from a fixed phone
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