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Te l s t r a  p l a c e s  g r e a t  i m p o r t a n c e  i n  c o r p o r a t e 

r e s p o n s i b i l i t y ,  w h i c h  m e a n s  t a k i n g  i n t o 

a c c o u n t  t h e  i m p a c t  o f  o u r  a c t i v i t i e s  o n 

o u r  c u s t o m e r s ,  s h a r e h o l d e r s ,  e m p l o y e e s , 

t h e  e n v i r o n m e n t ,  a n d  t h e  c o m m u n i t i e s  w e 

s e r ve .  T h i s  y e a r  w e  c o n t r i b u t e d  m o r e  t h a n 

$16  b i l l i o n  t o  A u s t r a l i a ’s  e c o n o m i c  w e a l t h , 

p r o v i d e d  $1 8 0  m i l l i o n  t o  h e l p  d i s a d va n t a g e d 

A u s t r a l i a n s  s t a y  c o n n e c t e d ,  a n d  c o n s e r ve d 

e n o u g h  e n e r g y  t o  p o w e r  1 ,7 2 8  h o m e s .   L i s t e d 

h e r e  a r e  s o m e  o f  t h e  c o n c r e t e  s t e p s  Te l s t r a  i s 

t a k i n g  t o  m a k e  A u s t r a l i a  a  s t r o n g e r,  g r e e n e r, 

m o r e  c o n n e c t e d  c o u n t r y . 

 

DAV I D  T H O D E Y. 
C h i e f  E x e c u t i v e  O f f i c e r 

N o v e m b e r  2 0 0 9

“Co mmu nity     Connection       s 

is  a  fanta   s tic    initiative          by 

T el s t r a  to  provide     financial        

supp o r t  to  o rgani  s ation   s 

that    a re  clo se  to  employee s’ 

hea   r t s .” 

S a r a h  G e o r g e ,  Te l s t r a  e m p l o y e e  a n d  v o l u n t e e r 

f o r  S a c r e d  H e a r t  M i s s i o n .

CEO  Mess age.



�   �E m p l o y e d  31 , 6 62  A u s t r a l i a n s  d i r e c t l y , 

a n d  t h o u s a n d s  m o r e  i n d i r e c t l y .

�   �Pa i d  $ 4 .1  b i l l i o n  i n  w a g e s ,  $3 . 5  b i l l i o n  i n 

d i v i d e n d s ,  a n d  $1 . 9  b i l l i o n  i n  t a x e s .

�   �S p e n t  $11  b i l l i o n  o n  g o o d s  a n d  s e r v i c e s 

f r o m  a r o u n d  7, 0 0 0  s u p p l i e r s .

�   �L a id 8 0 0 k m s o f  o p t ica l  f i b re th r o u g h 

A r n h e m L a n d ,  p r ov id in g I n d ig e n o u s 

co m m u n i t ie s  w i th a cce s s  to h ig h s p e e d 

b r o a d b a n d a n d a ra n g e o f  o th e r  a d va n ce d 

co m m u n ica t io n s s o lu t io n s .

�   �E x p a n d e d th e cove ra g e a n d ca p a b il i ty o f 

th e N e x t  G™ m o b il e  b r o a d b a n d n e t wo r k b y 

inve s t in g $9 6 m il l io n in 2 3 4 n e w N e x t G™ 

m o b il e  b a s e s ta t io n s a c r o s s  Au s tra l ia .

�   �H e l p e d  o n e  m i l l i o n  d i s a d va n t a g e d 

c u s t o m e r s  s t a y  c o n n e c t e d  w i t h  

$1 8 0  m i l l i o n  o f  a s s i s t a n c e .

�   �S u p p o r t e d  V i c t o r i a n  b u s h f i r e  v i c t i m s  w i t h 

b i l l  w a i ve r s ,  1 , 0 0 0  f r e e  h a n d s e t s ,  I n t e r n e t 

k i o s k s  a n d  6 0  f r e e  p u b l i c  p a y p h o n e s .

�   �P r o v i d e d  r e l i e f  f o r  t h o u s a n d s  o f 

c u s t o m e r s  a f f e c t e d  b y  f l o o d s ,  

b u s h f i r e s ,  s t o r m s  a n d  o t h e r  n a t u r a l  

a n d  c i v i l  d i s a s t e r s .

�   �P r o v i d e d  f u n d i n g  t o  h e l p  4 5 , 0 0 0  s e n i o r s 

l e a r n  t o  u s e  t h e  i n t e r n e t  a n d  m o b i l e 

p h o n e s .

Ma  k in g  Aus t r alia   ’s 
econo   m y  s t ron  ger .

Buildin  g  bette   r 
net  wo rk s .

C a rin g  f o r  the  
dis advanta   ged.

“Pa r tici   pant   s  felt  m o re 

con  fident    in   thei   r  use  o f 

m o bile  s  and    the    inte   rnet   

a f te r  the    Connected      

Senio   r s®  t r ainin     g  and   

wanted     to  contin     ue 

lea   rnin   g.” 

M a r g a r e t  R o b e r t s ,  N SW   P r e s i d e n t ,  

C o u n t r y  Wo m e n ’s  A s s o c i a t i o n .



�   ��I n ve s t e d  a r o u n d  $2 , 8 0 0  p e r  e m p l o y e e  i n 

t r a i n i n g   t o  h e l p  b u i l d  t h e i r  p o t e n t i a l  a n d 

s e r ve  o u r  c u s t o m e r s  b e t t e r.

�   �I n c r e a s e d  t h e  n u m b e r  o f  e x e c u t i ve  w o m e n 

b y  4 . 6 % 

�   �I n c r e a s e d  I n d i g e n o u s  e m p l o y m e n t 

o p p o r t u n i t i e s  b y  2 9 % .

�   R e d u c e d  t i m e  l o s t  t o  i n j u r i e s  b y  19 % .

�   �P r o v i d e d  $3  m i l l i o n  t o  h e l p  c h i l d r e n  a n d 

y o u n g  p e o p l e  l e a r n  t o  s t a y  s a f e  o n l i n e 

t h r o u g h  t h e  Te l s t r a ’s  F o u n d a t i o n ’s 

S p o t l i g h t  o n  C y b e r  S a f e t y  p r o g r a m .

�   �P r o v i d e d  o ve r  $3 . 5  m i l l i o n  i n  g r a n t s 

t h r o u g h  t h e  Te l s t r a  F o u n d a t i o n ,  i n c l u d i n g 

62 5  Te l s t r a ’s  K i d s  F u n d  g r a n t s ,  t o  h e l p 

c o m m u n i t y  o r g a n i s a t i o n s  c o n n e c t 

c h i l d r e n  a n d  y o u n g  p e o p l e  t o  t h e i r 

c o m m u n i t i e s ,

�   �T h e  Te l s t r a  B e a c h  t o  B u s h  p r o g r a m 

r e a c h e d  3 0 , 0 0 0  p r i m a r y  s c h o o l  c h i l d r e n 

i n  o ve r  3 0 0  r e g i o n a l  s c h o o l s  t h r o u g h 

Te l s t r a ’s  p a r t n e r s h i p  w i t h  S u r f  L i f e 

S a v i n g  A u s t r a l i a .

��   �S a ve d  24 ,1 8 6  t o n n e s  o f  CO
2

 e q u i va l e n t  – 

e n o u g h  e n e r g y  t o  p o w e r  1 ,7 2 8  A u s t r a l i a n 

h o m e s  f o r  a  y e a r.

��   �S a ve d  1 2  m e g a  l i t r e s  o f  w a t e r  –  e n o u g h  t o 

f i l l  a r o u n d  f o u r  O l y m p i c  s w i m m i n g  p o o l s .

��   �O p e r a t e d  10 , 314  s o l a r  p o w e r e d  s i t e s , 

r e d u c e d  u s e  o f  t r a n s p o r t  f u e l  b y  1 2 %  a n d 

o f f i c e  p a p e r  b y  14% .

Inve  s tin  g  in  
our  peo ple .

Buildin  g  s t ron  ger 
co mmunitie  s .

Mana   gin g  
cli m ate   chan   ge.

“T han   k s  to  the    supp o r t  o f 

the    T el s t r a  Fo  undation     

and    o ur  othe  r  pa r tne  r s , 

Feelin   gSa  fe  w ill   …  emp ow er 

yo un g  peo ple   w ith    the    sk ill   s 

to  hel  p  protect    the  mselve s 

fro m  se x ual   a buse .” 

D r  C h r i s t i a n  J o n e s ,  U n i ve r s i t y  o f  t h e  

S u n s h i n e  C o a s t .

�   �A w a r d e d  75 8  l o c a l  s p o r t s  a n d  c o m m u n i t y 

c l u b s  w i t h  e q u i p m e n t  t h r o u g h  t h e  Te l s t r a 

A s s i s t a n c e  F u n d .



Yo u  can    di s cove r  m o re  by  vi  sitin    g  w w w.tel  s t r a .co m . AU/c r  

o r  sendin    g  feed bac k  to  c r@tea   m .tel  s t r a .co m

�   �G r e e n  B u i l d i n g  C o u n c i l  o f  A u s t r a l i a  f i ve - s t a r  ‘ G r e e n 

S t a r ’  c e r t i f i e d  r a t i n g  f o r  n e w  B r i s b a n e  o f f i c e s .

�   �A u s t r a l i a n  Te l e c o m m u n i c a t i o n s  U s e r s  G r o u p 

20 0 9  E xc e l l e n c e  A w a r d  f o r  ‘ B e s t  C o m m u n i c a t i o n s 

I n i t i a t i ve  –  L a r g e  B u s i n e s s ’  f o r  t h e  A r n h e m  L a n d 

p r o j e c t .

�   �D o w  J o n e s  S u s t a i n a b i l i t y  I n d e x  s c o r e  o f  8 0 %  -  

a  10  p e r c e n t a g e  p o i n t  i n c r e a s e  f r o m  20 07/ 0 8 .

�   �L a r g e  B u s i n e s s  A w a r d  w i n n e r  i n  t h e  A u s t r a l i a n 

P r i va c y  A w a r d s . 

�   �E n v i r o n m e n t a l  R e s p o n s i b i l i t y  A w a r d  a t  t h e 

C o m m u n i c a t i o n s  A l l i a n c e  a n d  C o m m s D a y  A w a r d s .

Our  co mmit  ment   
to  e xcellence   .


