Telstra IP Telephony (
Anywhere Feature Guide for Customer Group Administrators

The Anywhere feature is a solution for people on the go, demanding the To increase the number of ring for Call Forward No Answer
flexibility with their fixed and mobile services. This feature unifies how your

calls are represented and provides you with the ability to have a single number
identity. = C(lick on Call Forward No Answer

= Click on the Services button on your toolbar

The Anywhere feature allows users with an Executive Service pack to designate = Select the On radio button
a single phone number for incoming and outgoing calls, regardless of which

phone they are currently using, i.e. Telstra IP desk phone, mobile, home phone * Click on the drop down arrow next to Number of Rings before Forwarding

etc. = Select the required number of ring. Selecting 6 or more rings is

Once the feature has been configured, calls to a single number ring all phones recommended

(locations) and the user is free to answer on any configured device. Once a callis Note: You must have In Call Service Activation feature assigned to you in order for
active, the user is free to pick up any other listed device (location) and retrieve Transfer and Three Way Call to work

the call on that device (location) to continue the conversation. For example, if

you are on a call on your Telstra IP desk phone and need to leave the office, you 1. Creating an Anywhere Portal

can pull the call to your mobile, if your mobile number was a listed location. . . . L )
The Customer Group Administrator is required to initially configure the

Anywhere delivers the following benefits: Anywhere Portal number for their Group.
* Asingle number for contact ®= Logonto CommPilot with your Customer Group Administrator logon details
= TIPT extension level dialling from your Mobile phone = (lick the Services menu
* Seamlessly move calls from your TIPT phone to any listed device (location) = C(lick BroadWorks Anywhere

orviceversa

Welcome Debbie Sekler [Logout

=  Call Transfer - consulted and blind transfer options (internal dialling and
external numbers)

Advanced

= Call Conferencing - three way conferencing (internal dialling and external
numbers)

ansmars the phare sn ides 3 prrsznaiizg m any specifiag fiz=d phene, mobil

4 pravis
jon to connect ta the operstor, disl by name or extension

Celling Plan

= phone number by distibuting them 12 &
uch =2 sgart =g in and log out, ol

Utilities =il park group and ==t ol park sttributes.

Note: Prior to configuring your Anywhere feature you will be required to modify
some conflicting services.

Instant Group Call
Ersble users iz call = group =f users, whers the users can be part f the same group or an be
sxtmmal ueers.

Series Completion
Provide key system funclianaity by Nunting Trough 8 s=t of lines sccording to 8 pre-amanged
sromr.

=  Ensure Remote Office is turned OFF

gle: phone number by Gistrbuting them

= Ensure your Call Forward No Answer number of rings setting is set to a
minimum of 6 rings. (This ensures that your other listed locations, e.g.
mobile will have time to ring, as there is a post delay based on you mobile
carrier. This is same as Simultaneous ring feature behavior)

msasge can be rcorded when the csllis
= = s bumy, or whe

Voice Portal
lizw wrers 12 Sal from sny phons 52 thal they san use and sanfigure their user senvices.
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= C(Click the Add button Choosing “Users in the Group” allows all users configured in the same
. . group as the Anywhere portal to originate and receive calls through the
Enterprise > N3003093R Welcome Sekler Debbie [Logout Anywhere Portal number'
_ oo BroadWorks Anywhere = Choose Never Prompt for the Prompt to Confirm Calling location
— C[ - wd[kj ?” o dlm[ S o Never Prompt - the portal never prompts for the calling address
OK Apply Add Cancel
P sersices = —_— S —— o o Always Prompt - the portal always prompts for the calling
e o = = address. It is currently NOT supported.
untes (] (] (o= o Prompt If Not Available - the portal prompts if the calling address

*  Enter the BroadWorks Anywhere ID is not available. It is currently NOT supported.

(this name must be alphanumeric, do not use spaces)

Silent Prompt is not supported, so ensure it is not selected

Prompt for Passcode is not supported, so ensure it is not selected

= Enter a Name for the Anywhere Portal
Click OK

= EntertheCalling Line ID Last Name

= Enterthe Calling Line ID First Name Selecting an Anywhere Portal number

* Select the Department (if required) * (Click on the Portal name that appears in the Portal list

Enterprise > N3003093R Welcome Sekler Debbie [Logout

Options: Enterprise > N3003093R Welcome Sekler Debbie [Logout
BroadWorks Anywhere Add ===
Profile
Craate = BroadWorks Anywhers Portal
Resources Options:
R _ BroadWorks Anywhere
senviess Profile Create 2 new Broadworks Anywhere portal and manage existing portals.
Acct/Auth Codes | ‘ ‘ | | Resources
* BroadWerks Anywhere ID: it 5
Calling Plan il @ vartsieom . ok J [y | [ Ad ] [ Caned
— | . , e ; " =
= Colling Line 15 Last ome: | | =colingUnemFisthames] ] Acct/Auth Codes ACME B |
Department: Languags=: English v Calling Plan | [ oK ] [ Aoply ] [ add ] [ Conodl
Time Zone: | (GMT+11:00) Australia/Victaria v‘ Utilities
Can Be Used By: (O Users in Enterprise & Users in Group
Prompt to Confirm Calling Location: () Hewer Prompt
O Always Prompt
@ bromet 15 ot Avaisble = C(lick on the Addresses link in the Portal Profile menu
[ silent Prampt Mode
D Brompt For Passcode

= Ensure the Users in Group radio button is selected (Users in Enterprise
option is NOT supported)
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Enterprise > N3003093R > BroadWorks Anywhere : ACMETrial@uat-trial.com Welcome Sekler Debbie [Logout] 2. CO nfi g 1] ri n g a U ser’s An ywh ere servi ce
aprons: Profile The Anywhere feature can be configured for a user from the Services button on
P Profile .
“ Basic Advanced U I .
the Telstra Telephony Toolbar or through CommPilot
Profile Assign Servi . . . . N
St 204 o e formaton o s ors A oo o s s 31 e 0 The instructions listed below will enable you to configure the Anywhere feature
Addresses e ematiod or o v via CommPilot. Please refer to the Anywhere Feature Guide for End Users on the

Display and configure infarmation such as phone number, extension

iy e e o ths Brescinia Smviers sorm. | Call Poicies Online Resource Centre for instructions on configuring the Anywhere feature via
Configure user Call Policies
the Telstra Telephony Toolbar.

= Logonto CommPilot with your Customer Group Administrator logon details
= C(lick on the drop down arrow in the Phone Number field and select a

phone number for the Portal = Navigate to the Users Profile who requires the Anywhere feature configured

The Extension field is automatically populated *  (Click Call Control from the Options menu
= ClickOK
. . Call C |
The phone number is now assigned to the Anywhere Portal = o —
Enterprise > N3002093R > BroadWorks Anywhere : ACMETrial@uat-trial.com Welcome Sekler Debbie [Logout] e oo L e

Push to Talk

Son oroviser o your 185t Incoming £ oy using & Tature sezess cane

Hsssaang
3 Directed Call Pickup
Options: R 42 cal using a Peature access code and an extencian
BroadWorks Anywhere Addresses =
£ 2 Shared Call Appearance
¥ Profile Addrazses allows you to view snd maintain your phone numbars snd other identitias that are usad to maks and racaiva cslls frfffii: ,:i:':;mwm. e sgziznas o
N ez
[ e } [ foply ] [ E] ] Flash Call Hold
e —————
Bhone Kumber: (§ + | Activated — E
Extansion: 0330 o b o et o i s s s
Aliases : sip: ‘@luat-tma\mm V‘ 1
sip:l ‘@luaﬂﬂa\wm V‘
sip: | | @ | uattrial com v‘
[ ok ) [ #eey ] [ Canesl

= Click In-Call Service Activation
If theincoming call was answered on the users mobile or pulled from their
desk phone to their mobile, turning this feature on will enable the user to
transfer the call to another party or make three way calls from their mobile
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In-Call Service Activation

tn-Call Service Activation alioes GrosdWorks wsers hosted on TOM system bo activate mid-call sendices [ie flash s

e : .

In-Caltl Sarvica Activation: | gn 7 oif

Cafing Plans [ -

[PRR— o Iy Cancel

*= ClickOn

= ClickOK

= C(lick BroadWorks Anywhere
= ClickAdd

Options:

BroadWorks Anywhere

Configure the fixed and mobile phones you would like to link to this account.

Incoming Calls
I Co ) [ rom [ ko ][ cows

B call Control

Profile

for Click-to-Dial calls

Calling Plans

Cia

ortal List

Client Applications
Phone Number [£] Description

Messaging
Messaqin: No Entries Present

utilities [Pags1ofi]

Phone Number - Starts With ~

Lok ) [ hmw | [ ] [ owe |

= InthePhone Number field, enter a phone number, e.g. your mobile number
OR another number such as a home number.

Do not enter the initial 0, TIPT will add this on automatically, e.g. for mobile
number 400111222, for an interstate Sydney number 286009999

= C(lick in the Description field and enter a description, e.g. John mobile

= Enable this Location is selected by default. Do not unselect.
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Find Find All

This ensures that you not only have access to all the features of the Anywhere
Portal but also the selected BroadWorks Location will ring when the Desk Phone
rings as per the Simultaneous Ring feature

If Enable is unchecked, the selected listed location will not ring however you can
still pull a call from your TIPT desk phone to that location number

Options:
BroadWorks Anywhere Phone Number Add
Profil
S Allova BrosdWorks Anywhers Phone Number to be configured along vith multipls selective criteria for 2ach phone number
Lncoming Calls
Outqgoing Calls
®  call control l . R ——
Calling Plans
dlient Applications * Phone Number: |
Messaging Description:
utilities Enable this Location
Advanced Options
Outbound Alternate Phone
Humbsr/SI® URT:

Advance Options Per Location
= Select the required number in the Locations list

= Enable Diversion Inhibitor: Selecting this option prevents a call from
being diverted to another configured location if you have forwarding
activated. Ensure that you select this option

= Require Answer Confirmation: This option is not currently supported in
TIPT. Keep it unchecked.

= UseBroadWorks based Call Control Services: Selecting this option will
enable the TIPT platform to provide services such as Call Transfer and
Three-Way Conferencing. Ensure that you select this option

= C(lick OK

Page 4 of 9



Telstra IP Telephony

Anywhere Feature Guide for Customer Group Administrators (

3. Alert All Locations for Click to Dial Calls

To ensure all locations listed in the Anywhere list are active to make and receive
calls when using click to dial

= Navigate to the Users Profile who has the Anywhere feature configured
= C(lick Call Control

= Click BroadWorks Anywhere

= Select Alert All locations for Click to Dial Calls

= Click Apply

= ClickOK

Note: If you have more than one location number listed in the Anywhere
Locations list, each of the listed location numbers will ring if Alert All Locations
for Click to Dial is selected.

4. Configuring Speed Dials for Anywhere

To use the Anywhere feature to “pull” (retrieve) calls from your desk phone to
your mobile (or any other number configured) you are required to use the
Feature Access Code *11.

If you have a spare button on your desk phone you can utilise the button and
configure a speed dial for the Anywhere feature to pull the call from your mobile
quickly.

If you have a spare line button on your TIPT desk phone, it is also recommended
you configure a speed dial on your mobile to pull the call from your desk phone.

To configure the speed dial on your TIPT desk phone

®= Hold down aspare line button on your desk phone for 3 seconds
The “Add to Directory” menu will appear

= IntheFirst Name field, enter the text Anywhere (or a suitable name)

=  Scroll down to the Contact field
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= Enter*11
(thisis the Feature Access Code to retrieve the call from your mobile)

To configure the speed dial on your Mobile phone

= (Create aspeed dial on your mobile phone as you would normally do,
assigning the speed dial an appropriate name

®= Thenumber you are required to enter onto your mobile speed dial will be
provided to you by your Customer Group Administrator. This is the
Anywhere Portal preconfigured access number for your group or enterprise.
e.g.0386000000 ,*11
The comma indicates a pause and *11 is the Feature Access Code to pull
(retrieve) the call from your desk phone to your mobile to continue your
conversation.

Note: A pause is a predefined code on each specific mobile phone model. Please
refer to your mobile model and enter the correct code for a pause

Note: If you do not know the code for a pause on your mobile you can just enter
the Anywhere Portal number

5. Using Anywhere on your mobile

To use the Anywhere feature

= Ensure you have configured your mobile number and added it to your
Anywhere Locations list as described in Section 2.

Pull calls from your TIPT phone to your Mobile Phone
=  Whenacallarrives, answer it on your TIPT desk phone

* To pullit onto your mobile, press the preconfigured speed dial on your
mobile (as mentioned above)

When the speed dial is pressed on the mobile, you will hear a message advising
you to
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“Please enter the destination digits”

As you have entered the “pause” and “*11” as part of the speed dial sequence
you are not required to enter any further numbers.

The call will be pulled from your desk phone to your mobile seamlessly once it
has completed the dialling.

If you do not know the code for a pause on your mobile and you only entered
the Anywhere Portal number, when you hear the prompt “Please enter the
destination digits” you will be required to enter the digits *11

Pull calls from your Mobile Phone to your TIPT phone
=  When acall arrives, answer it on your Mobile phone
To pull the call from your mobile to your TIPT desk phone

=  Pressthe preconfigured speed dial on your desk phone.
Your call is automatically pulled back to the desk phone

If you don’t have a spare button on your desk phone to configure a speed dial
To pull an active call from your mobile to your desk phone

= Onyourdesk phone enter *11
=  Pressthe Dial soft key or button

Note: In order to pull a call to your desk phone from your mobile phone, the call
on your mobile must be received when your TIPT phone was called. If your
mobile was called directly, the Anywhere feature will NOT work.

Making Outbound Calls

Making outbound calls from your Mobile phone or any other Anywhere
device (location)

You can make calls from your mobile phone to appear that the call is coming
from your TIPT phone.
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On your mobile phone enter your Anywhere Portal number, e.g. 0386000000
and press Call or Dial

* Enterthe destination number you want to call followed by #
Your call will be connected and the Calling Line ID (CLI) reflects your desk
phone CLI

Making outbound calls from your Mobile phone or any other Anywhere
location (device) to an internal extension number.

You can make calls from your mobile phone to appear that the call is coming
from your TIPT phone.

= Onyour mobile phone enter your Anywhere Portal number, e.g.
0386000000 and press Call or Dial

You will be prompted
“Please enter the destination digits”

= Enterthe TIPT extension level dialling number of your co-worker you want
to call followed by #
Your call will be connected and the Calling Line ID (CLI) reflects your desk
phone CLI

® [fyou called a co-worker frequently you could set up a speed dial on your
mobile phone to call that co-worker using Anywhere.

The number sequence you would enter would be 0386000000,0002#
(where 0386000000 is the Anywhere Portal number; “,” indicates a pause;
0002 indicates your co-workers extension number).

Transferring a call answered on your mobile

You can transfer calls from your mobile phone to another number providing the
call was answered on your mobile when your desk phone was called (using the
Anywhere feature) or if it was an outbound call via the Anywhere portal

Both Blind Transfer and Consult Transfer are available.
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Blind Transfer

When on an active call on your mobile (or other configured number listed in
your Anywhere list)

Press ##
You will hear dial tone and the caller will hear Music on Hold (if configured)

Enter the destination number of the party you want to transfer the call to

When you hear “ringing”, Hang up
The call is connected to the party you are transferring to

Consulted Transfer

When on an active call on your mobile (or other configured number listed in
your Anywhere list)

Press ##
You will hear dial tone and the caller will hear Music on Hold (if configured)

Enter the destination number of the party you want to transfer the call to

When you hear “ringing”, wait until the third party answers the callin
order to announce the call.

If the third party wants to take the call, Hang up

If the third party doesn’t want to take the call, or you hear the call
connecting to the third party’s voice mail, to reconnect to the initial caller
press ##

Three Way Call

You can create a three way call from your mobile phone to another number
providing the call was answered on your mobile when your desk phone was
called (using the Anywhere feature).

When on an active call on your mobile (or other configured number listed in
your Anywhere list)

Press ##
You will hear dial tone and the caller will hear Music on Hold (if configured)
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= Enter the additional number of the party you want to include in the call
®=  When you hear ringing or when talking to the third party

= Press ## to initiate the three way call
If you hang up, the caller and the third party remain connected.

If you press ## again while on the three way call, the part of the call to the third
party hangs up, and you and the original caller remain connected.

Note: N-Way calling is not currently supporting with the Anywhere feature

6. Using asingle Voicemail box

If a user wants all their voicemail messages to go to their mobile phone, a
CGA can (on behalf of the user) turn their TIPT Voice Messaging and all Call
Forwarding features Off.

To turn your TIPT Voicemail Messaging Off via CommpPilot.
* Logonto CommPilot and navigate to the relevant user

= C(lick the Messaging from the menu
* Inthe Voice Messaging field

* Click Off

* ClickOK

To turn your TIPT Call Forwarding Off via CommPilot.
* Logonto CommPilot and navigate to the relevant user

= Click Incoming Calls from the menu

* Oneachfeature Call Forward Always, Call Forward No Answer and Call

Forward Busy
* Click Off
* ClickOK
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Note: If you want to use your TIPT voicemail to receive voice mail mesages then Options: BroadWorks Anywhere

Profile

l_.jOU Will be required to tUI’n gour mobile phone messaging off' Configure the fixed and mobile phonas you weuld like to link to this account.

Incoming Calls
[ ok | [ ey | [ #dd | [ Cancel

Qutgoing Calls

Ensure your Call Forward on your mobile phone is turned off so that

> call control

unanswered calls will go to your TIPT Voicemail. As each mobile phone is Caling Plas [ et ol ocaionsfor S0t ol
different please refer to the user guide for your specific mobile phone for clent sepleanons — —
. . HMessaging 308784878 D=5 mobile | Edit
instructions. T [Pag=1of1]
[Phone Number v/ [ starts with v 1 Fnd  Find all

‘[ ok | [ sy | [ Ad | [ Cancel |

7. Disabling ringing on your Anywhere Locations

To disable an Anywhere location temporarily

= Click the Anywhere button on the Telstra Telephony Toolbar
= C(lick the Delete button
x @‘ @lﬂSEN\CES |-[Were'|l !‘ @l CommPilot - None 'l HdaA @)‘ @ 3 & &l Search v‘ETE‘SU'ESItES'
Options:

X Dial Number = V| 408784878 Deb mobil BroadWorks Anywhere Phone Number Modify

Profile

i Favorites | ¢ @] Suggestedfs Configure... Allovs BroadWorks Anyrhere Phone Humber to be configured elong vith multiple selective criteria for each phone number

Incoming Calls

oK [ ooty J| [ Dote || [ Cancel ]

Qutgoing Calls

i [/ ]
Click the required listed number to disable Selion P>
. R . . Client Applications * Phone Number: 408784885

Calls made to your TIPT Desk phone will NOT ring on the listed location R

number you have disabled, however you can still pull calls from your eities ‘ i this Locaton

TIPT desk phone to that location number. e te—

[] Enable Diversion Inhibitor
. . [} Require Answer Confirmation

8. Deleting an Anywhere Location £ o e ca o
To delete an Anywhere location permanently (via CommpPilot) S ) e

= Click the Anywhere button on the Telstra Telephony Toolbar
= Select Configure

= Highlight the required number in the Anywhere Locations List
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9. Deleting an Anywhere Portal number

To delete an Anywhere Portal number
= Logonto CommPilot with your Customer Group Administrator logon details
=  C(lick the Services menu
= C(Click BroadWorks Anywhere

= Select the Anywhere Portal number to be deleted from the list

Group > BroadWorks Anywhere : Debbietest@uat-trial.com Welcome Debbie Sekler [Logout]

Options:

BroadWorks Anywhere Modify

Modify an existing BroadWorks Anywhere portal

[ ok ]I[ Delete ]I[ Cancel |

Anywhere 1D: .com Change User ID (Also s n data)
= name: Debbie test
# calling Lina ID Last Name: Test * calling Lin= ID First Namea: Debbie
Department: None v Language: English +
Time Zone: (GMT+11.00) Australia/Victoria %
Can Be Used By: () Users in Enterprise © Users in Group

Prompt to Confirm Calling Lecation: @) navar Prompt
@ Alvays Prompt

() Prompt 1f Mot Available

[7] silent Prompt Mode

[F] prompt For Passcode

| [ ok ]I[ Delete ]I[ Cancel |

= C(lick Profile from the Profile menu of the Anywhere Portal

= Click Delete
The Anywhere Portal number has been deleted
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