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Manage calls, automate
forwarding, select preferred
devices and customise call
settings for work and
non-work hours with the
Liberate Companion App

Note: The app and its features are different for Liberate Premium on TIPT, Liberate Unified and Liberate Mobile customers. A few features available on Liberate Premium on
TIPT and Liberate Unified may not be accessible on Liberate Mobile, which does not support a desk phone. We have highlighted these cases in this document.
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Setup - getting started with the Companion App

— O

Follow the prompt
to enter your mobile
number.

O—pr—

Download the Liberate Companion App
via the link in the SMS invite from your
workplace. The app is supported. Both
on i0S and Android devices.
https:/liberate.telstra.com/LibApp

Enter your
058665 2600 work number.
<4+4+—0—<¢<¢ 4“4 O0O—<4¢¢—

Enter the 4-digit

verification code T 2] =

sent via text. : z Z
Read through the T&Cs I
and End-User License ] e | = —
Agreement (EULA), tick - ==
the | Agree checkbox N———/
and tap Accept to
complete setup. st

O O O p |\ Troubleshooting
‘ (- \ guide (>

Note: Provisioning generally
takes around 15 minutes.
However, sometimes it may
take longer. In such cases, you
will receive instructions in the

Dashboard

Call settings

Scheduling

app about the next steps.

Call control

Directory
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Setup - troubleshooting guide

Potential error messages

Invalid entry Delayed activation

Zﬁi?ﬁ ta>ump. You'll see this error message, if You’ll see this error message

iy et Lo e ';epl;‘;‘é'g'gg;gi stepsarie
n%z?:;fi:» « Entered a wrong fixed/mobile O such cases, call our Support

youre sure youtve entred them number. Please tap on ‘back number 1800 287 289 to get

ot kil to login’ and enter the correct further assistance.

you. num ber. " ke up to 48 hours.

inue using your phone while we pre
eep

the A
send you a notification.

 Your invite was cancelled by
your administrator. Your
invite can be withdrawn for
several reasons, such as it
was sent to you by mistake
or you are no longer required
to be a part of Liberate.
Please check with your
administrator.
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Dashboard - call identity for outgoing calls

Call Identity is the number being presented to whoever you’re calling. With Liberate, you can choose to present
either your landline or mobile number, or go entirely anonymous. To set a call identity of your preference for outgoing
calls, swipe through the colour-coded tiles on your main dashboard screen. Each identity is represented by a colour

as shown below.

Orange for work Blue for mobile Teal for private

View call settings

0417 671 365 Anony|
Calling as mobile Calling

(02) 8202 4269

Calling as work

all settings Scheduling




© W

Dashboard - choosing which device receives calls

217 TR To receive calls on a device of your preference, tap the appropriate
View call settings tile in the incoming call section, just below the outgoing caller ID.
Gl Note: Selecting a device will configure which device will ring for
all your incoming calls, while your outgoing caller ID remains the
same. For example, your outgoing caller ID can be your mobile
number while you still receive calls on your work device.
i Liberate Mobile users do not have the option to choose an
— alternate device to ring.
U (=
Q. = °

Scheduling




Dashboard - call queues

View call settings

® o a» |8%> Call Queues |

Anonymous

Calling as private

Private

yyyyyyyy

If you’re part of a call centre
environment, the ‘Call Queues’
button is visible on the top
right corner of the main
dashboard. Updating your
availability is easy via the
dropdown menu.

Call Queues displays the call
centres that you belong to and
allows you to login or log out
from those call centres.

<

Call queues
0/2 logged in

03 8647 6099

TestCenter
02 6129 1069

TIPT Call Centre Demo

Scheduling
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Here you can manage your
availability to answer calls in
a queue. Turn selected queues
On if you're free to answer, or
switch them Off if you’re busy.

If you’re on an active call, your
status will show that you’re
unavailable. You can also see
the total queues that you are
part of and your availability for
each.
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Call settings - manage incoming calls

To customise other aspects of your incoming calls, such as call forwarding, do not disturb and call waiting, tap
on the call settings area at the top of the dashboard.

View call settings

(02) 8202 4269

Calling as work

Home Setup Dashboard Call settings Scheduling Call control




Call settings - features

Home

Call Settings

Forward my incoming calls

When this setting is On, incoming calls will be forwarded
depending on your choice.

Do not disturb

When this setting is On, incoming calls will divert to
Voicemail

Record calls always

When this setting is On, all calls will be recorded from the
moment a call starts.

When I'm on a call Play 'beep’

Calls that aren't answered

Number of times to ring 7

After 7 rings forward to Voicemail

Close call settings

Setup

&

Call forwarding

Forwards incoming
calls to another

number or voicemail.

Dashboard Call settings Scheduling

o

Do not disturb

Forwards calls to the
number configured in
the settings, when
your phone is busy.
The default setting
for this is voicemail.

3
Call Recording
Feature

When this setting is
On, all calls will be
recorded from the
moment a call starts.

When this setting is
Off, you can initiate to
record calls on
demand by pressing
the "Record" button
during an active call
under the "Call
Control" widget.

© W

%

Call waiting

Plays beep sound or
forwards call to your
specified number,
which by default, is
again voicemail.
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Call settings - features

Call Settings

neLulu vans anwayo

When this setting is On, all calls will be recorded from the
moment a call starts

When I'm on a call Play 'beep’ % @ %{@}

Calls that aren't answered

Number of times to ring 7 Number of rings Hunt group Reset Liberate
After 7 rings forward to Voicemail befo re forward i ng nOtIflcatlons Setti ngs

When acting as an agent

Allow hunt group and call queue alerting

Sets the number of Disables all call You can reset your
oo and s sl ot ol times you want your notifications app settings to
N X phone to ring before from aligned default by tapping on
B » the caller is directed hunt groups and reset settings.
e to your specified call queues.
number.

Close call settings

® & =
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Scheduling - options

Use your scheduling options to change your call settings during business
hours.

Scheduling

& Work hours

While at work, you can configure Liberate for business calls by assigning
your work number and work device for outgoing and incoming calls
respectively.

Add feature (e.g. Caller ID, Call Fwd etc.)

After hours

After hours, you can configure your settings to switch over to personal
mode, displaying your mobile number and making your mobile device ring.

Tip:

If you value your downtime, you can additionally redirect all calls to
your work number to voicemail after hours, and attend to them during
business hours.

Home Setup Dashboard Call settings Scheduling Call control
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Scheduling - options

Scheduling

Active schedule days

Set your daily start and DODO®O s s Select your work days by

finish time to register T tapping on the relevant days at

your working hours. the top. Until you select a day,
Johshiomibbalgti i feadibc oy the day options will appear in
changes using the Save Schedule button below. re d )

The time range selected stretches over 2 days.
e e Note: To deselect a day, just
Device ring All devices > tap on it agal n.

Call forward incoming calls to

All other times

Confirm Save Schedule

Cancel

Dashboard Call settings Scheduling Call control Directory




Scheduling - customise your schedule

ADD FEATURE
Caller ID
Devices To Ring
Call Forwarding

Cancel

Scheduling

0O0O0DOO6 s

Please select the days you'd like your schedule to apply.

Caller D Work number =

Add feature (e.q. Caller ID, Call Fwd etc)
Al other times
caller I

@  wobie phone

O  Work phone

+

‘The time range selected stretches over 2 days.

Caller ID

© W

To customise your schedule for work hours and shown after hours, you need to add the following
features.

The features and corresponding options are shown below:

Feature

Outgoing caller ID

Work hours

Device of your choice

After hours

Device of your choice

Call forwarding

Option to disable call forwarding
during business hours

Option to forward work number

calls to voicemail

Device to ring

Device of your choice

Device of your choice

Dashboard

Call settings

Call control

Scheduling

Directory
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Call control - hold, shift and record

Call control gives you the ability to manage active calls. You can hold, shift, transfer and add a new call while
your current call is in progress.

Hold
Tap the Hold button on the Call Control tab to place the active call on hold.

@ Shift
Tap the Shift button on the Call Control tab to move the active call from
your mobile to your work device. You can move it back to your mobile by
tapping on the Shift button on the widget one more time.

Please note: Liberate Mobile construct users do not have a Shift function on their widget.

@ Record
If your administrator has added the call recording add-on feature for
your service, the ‘Record’ button will appear during an active call. You will
be able to pause and resume the call recording by pressing the ‘Record’
button.

Please note: Call recording is not included with standard Liberate services, and requires
additional add-on purchases.
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Call control - transfer

You can carry out both cold and warm transfers using the Companion app.

For cold transfer:

¢ Open the Companion app.
¢ You will see the active call in the call control tab.

Directory Directory

calls Calls

Q Test

Test 0001
029867 3995

Test Unit 01
038656 5239

gwer tyuiop

als|dlflglhlilk]!
& z x cvbnm &
1231 [ space

o Underthe call * Inthe directory, » Tap the relevant number
control tab, tap the search for a contact from the list to which you
Transfer button on or enter a phone want to transfer the call.
your active call. number from Calls or

« The call will now be
transferred to the new
number, and you will be
dropped from the call.

Directory tabs.

Dashboard Call settings Scheduling Call control




Call control - transfer

You can carry out both cold and warm transfers using the Companion app.

For warm transfer:

¢ Open the Companion app.

¢ You will see the active call in the call control tab.

« Under the call
control tab, tap to
add call at the top
of the page.

You will be displayed
the Calls history and
Directory tab.

Search for a contact
or enter a phone
number, and tap the
relevant number to
start a new call.

The Call Control tab
will show both your
active calls.

Tap the transfer
button on the current
active call.

© W

Start 3-way call

Tap the option to connect
call 1 (your current call)
to call 2 (the call on hold);
the two calls will be

connected, and you will
be dropped from the call.

Alternatively, to start
a conference, tap the
3-way call option;
the calls will now be
connected.

Dashboard Call settings Scheduling Call control
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Directory - call history and enterprise directory

9:41 all F -
Directory Directory
Calls Directory Calls Directory
& o Private 1:31 pm Qi Test X
Tap on the Directory rest 0001 To look up a number, type out
e 30pm icon in the bottom oreserases the name in the search bar
S @ powe menu bar to open o s 23 to get access to the local and
your directory and call I e_nterprlse contac’Fs inyour
12:59 pm 03 8656 5241
unknoun p history page. You can directory. You can initiate a call
- see your missed calls Test Unit 03 directly from here.
oD 12:58 pm (h|gh[|ghted |n red) 03 8656 5242
b
unknown s20m outgoing calls (with
. a phone icon) and g we rtyuiomp
12:50 pm . N |
received calls on this alsldlelglnlilkli
30 am page, along with the  Aannnpnpnm
time stamps for each. —_ —
123 space return

® ¢
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Support - FAQs and app settings

More FAQs & Support <

Test User

Getting started

Liberate by Telstra

Whatis Liberate? - .

Remove Liberate

If you proceed to remove Liberate, the following will occur:

How should | start using Liberate? * % Your TIPT and mobile services will no longer be
connected. UC features will no longer be available to
use from your mobile device

Both TIPT and Mobile services will return to standard

billing, i.e. all calls made from your mobile device will
return to your mobile bill. If you previously had TIPT
Complete calling plan before applying Liberate
Premium on TIPT, you will have TIPT Complete
charges restored.

Does Liberate affect my MessageBank/
Voicemail?

How do | access my MessageBank/Voicemail? +

Your combined MessageBank will be separated and
FAQs & Support IZI 5 B

any saved voicemail messages will remain with your
mobile service, no longer available from the TIPT
service

Isit ible to change my
Voicemail after moving to Liberate?

You will be notified by SMS to confirm when Liberate

Can I make international calls with Liberate? i has been removed

Log out

Does Liberate work while roaming

internationally? *
Remove Liberate . . - .

Can |l use Liberate using a WiFi connection to the %

internet?

Can | dial extensions and short dial codes from

& +
my mobile?

Can I change how quickly calls divert to my
Voicemail?

Remove

0O ® S

Scheduling  Call Contro Dirs

O ® S g i

Call Control

Scheduling

Directory

Tap on the last icon ‘More’ in the If you need to reach out to us or If you want to deactivate Liberate,
bottom menu bar to access the app have more questions, tap on the tap on the Remove Liberate button.
settings menu. FAQs and support section inside

tool tips.

Dashboard Call settings Scheduling Call control Directory
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Support - tips to get started

During set up, tool tips are available to explain how the app works. They will appear automatically on your screen when you set up your
app for the first time.

Find your way
Tap the icons along the menu bar to navigate back to

Home, set Call Scheduling, access the Directory and
manage your app settings.

14 NEXT

This is your home base

y . y specific days and times. You
Switch your Caller ID by swiping to the left or right. it

Display your mobile number, worl =n jed aetings with your work
anonymous.

k number or call as our: ings kick in automatically to suit

NEXT

Access your directory

Note: You can review the tool tips at a later time via the Getting Started menu.
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